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Case Activity Report

Case #: 0910132353 Case Type : ACCIDENT
Brand : Toyota Case/Activity Last Updated :  11/5/2009 02:57:41 PM
Case Title :

PRODUCT ; ACCIDENT/FLOOD DAMAGE ; AUTO TRANSMISSION ; OTHER-PLEASE SPECIFY

NAME VIN :

ADDR1 : _ MODEL YR. : 2010

ADDR2 : MODEL : CAMRY

CITY, STATE, ZIP : FonTaNA cA I GRADE : XLE V6

COUNTRY : USA MODEL NUMBER : 2554

PRIM, PHONE : [ ] ENGINE : 2GR

ALT PHONE : TRANSMISSION : 6ECTI

FAX NUMBER : SELLING DEALER CODE & NAME : 04554 JOHN ELWAY'S CROWN TOYOTA

EMAIL ADDRESS : ] DOFU : 08/27/2009
CURRENT MONTHS ; 1
CURRENT MILES : 2700
INCIDENT MILES :
CERTIFIED : No

Owner's Group :  Field

STATUS :
SUB-STATUS :
SOURCE :

INITIAL CHANNEL :
OWNER :
CREATED DATE :
CREATED BY :

CLOSED DATE :
CLOSED BY:
CLOSER'S GROUP :

CREATOR'S GROUP :

Closed

Completed
CUSTOMER

Call - Inbound
CORNELL

10/20/2008 12:48:46 PM
GEARD

Toyota 2A

11/5/2009 02:57:41 PM
CORNELL

Field

PRIMARY DEALER CODE & NAME : 04025 PENSKE TOYOTA OF RANCHO SANTA MARGARITA CSAT:

REGION CODE - NAME : 11 - Los Angeles CLOSE APPROVED BY :
CLOSE APPROVED :

# OF CLOSE EXTENSIONS :

DISTRICT : 06

SECONDARY DEALER CODE & NAME :
REGION CODE - NAME : . -
DISTRICT :

1-HPOOW 10/20/2009 12:31:49 PM/ Call - Inbound

GEARD / Tier 2A Rep Caller states: on 10/19 was driving 45-50 mph on

. street, sts vehicle auto increased its speed. Sts
vehicle took off so fast it jerked him backwards. Caller
sts he attempted to brake, however he lost control of
vehicle, sts only had 1 hand on steering, advised he
was holding a coffee mug. Sts vehicle first went to the
left then it went to right, sts attempted to avoid hitting
a vehicle, however it was too late at that point, Caller
sts vehicle has side frontal damage. No injuries, a

Unknown

10/20/2009 01:04:30 PM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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