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Case Activity Report

Cllr, _registered owner & driver),
provided info in legal tab & following info:

He was involved in 2 instances where veh suddenly
accelerated out of control.

Most Recent [nstance - 2nd Accident

Approx 2-3 months ago (not sure about date) at about
2:30 pm, he was making a left turn into the driveway
@ his home, going 10 mph or less. He pressed the
brake but was not able to stop acceleration. He tumed
to the right & hit a tree, He took veh to dir & Eric
Jones said he may have put foot on brake &
accelerator. Dir pers suggested he push his seat
back. The right hole in mat was tom/damaged/missing
metal ring; right clip was not attached. There was a
line on the back of the front pad.

There were no other occupants in veh; air bag did not
deploy; no waming indicators illuminated; he was
wearing his seat belt; no injuries.

1-GKLKA 10/9/2009 04:12:10 PM/ Call - Qutbound | Done SHERRIM/ Tier 2B Rep OUTGOING CALLTO CUST 10/9/2009 04:13:55 PM
NCR clld cust to obtain veh info.
ts: is not avail to talk at this time;
wants a ¢/b next week. R
NCR agreed.
1-GKLKE 10/9/2009 04:14:02 PM/ Call - Outbound | Done SHERRIM/ Tier 2B Rep ) OUTGOING CALLTO CUST 10/13/2009 04:14:00 PM 10/13/2009 06:27:55 PM
NCR clld cust to obtain veh info.
ot avail at contact number. NCR left
voice message on primary phone: provided brief
reason for call, case # & CEC contact number 800-
331-4331x73849 & contact hours (8:00am-5:00pm
PST) for case mgr (MSherri); adv NCR will call cust
within 2 b/d.
1-GWP3G 10/13/2009 06:28:01 PM / Call - Inbound Done SHERRIM/ Tier 2B Rep FCRP 10/15/2009 06:28:00 PM 10/15/2009 10:12;13 AM
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