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EGAL DEPT

October 22, 2009

Toyota Motor Sales
19001 S. Western Av. — Dept HQ 11
Torrance, Calif 90509

Re: Case # 0909145209
Gentlemen:

In response to your telephone call in the evening of 10/21/09 T am
submitting the information requested.

On the evening of 9/24/09 I started to park my car (in a residential lot),
as I turned into the parking space my car suddenly accelerated. I
stopped my car by hitting the brake but the car already hit the heavy
row of hedges which caused damage to my front bumper.

I brought the car into Enterprise Auto Body and I was informed that I
would need a new bumper. I have a $1000. deductible and I had to pay
for the damages. (copy of bill enclosed)

I would appreciate re-imbursement as soon as possible

Enc. (2)
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