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Sts he was the only person in the veh at time of
accident, sts was wearing seatbelt, no warning lights
on dashboard, no prev accidents. Sts airbags did not
deploy. Clir sts did not suffer any injuries.

Sts dir inspected veh and dir adv nothing wrong with
the brakes. Sts feels that it is because of the floor
mats.

Clir sts is seeking compensation for the $3000 in rprs
he had to pay due to the accident becauss he feels
that floor mats caused i,

Clir not willing to answaer further questions at this time,
became irritated that NCR asking so many questions.

NCR apol & adv doc concerns, adv will forward to CM
for a caliback within 1 b/d, adv casef
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Done

BASTAN/ Tier 28 Rep

OUTBOUND CALL TO CUST.

NCR spk w/ cust who adv was involved in an accident
a few weeks ago. Cust thinks accident occurred
9/6/09 but is sure it happened at 2:30pm.

Cust sts the floor mats interfered w/ the accelerator,
Cust sts he slammed on the brakes & the veh
accelerated & hit a pole, Cust sts there was veh
damage to front bumper & hood. Cust sts veh was
traveling around 20 mph, Veh was rprd at Ardmore
Toyota's body shop.

Cust sts there were no other passenger in veh. Cust
was wearing a seat belt, air bags did not deploy, no
warning lights were on, Cust is not sustain any
injuries, Veh was not involved in any prior accidents.

Sts dir inspected & did not find anything wrong with
the brakes. Cust sts accident was caused by floor
mats interfering w/ accelerator & sks compensation.

Clir sks compensation for approximately $3000 he
had to pay for repairs & rental due to the accident
because he feels that floor mats caused it Cust sts
will also send a statement for pain and suffering.

10/2/2009 08:22:00 AM

10/2/2009 11:47:15 AM

This information Is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use,

RUN DATE : 11/17/2009 10:18:08 AM
Page 20f 3

Report Generated for HIGAT




