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Case Activity Report

1-KVXBF

11/13/2009 06:13:52 PM / Call - Outbound

Done

SHERRIM/ Tier 2B Rep

OUTGOING CALL TO CUST
NCR clld cust to f/u with cncms.

not avail at contact number. NCR will
call cust within 1 b/d.

11/13/2009 06:14:54 PM

1-KVXBJ

11/13/2009 06:15:14 PM / Call - Qutbound

Done

SHERRIM/ Tier 2B Rep

FLOOR MATS

OUTGOING CALL TO CUST
NCR clid cust to ffu with cnems.

sts: revd statement about SSC and
wants to know status of veh insp. FTS has already
inspected veh.

NCR apol & adv results of veh inspection will be
provided in writing within 30 days.

He will c/b if necessary in about 2 weeks.

11/16/2009 06:15:00 PM

11/16/2009 03:22:48 PM

1-MSHGB

12/3/2009 09:27:07 AM / Call - Inbound

Done

SHERRIM/ Tier 2B Rep

Caller states: Was told by Monique to call back at
the beginning of month. Caller seeking information on
case. Caller seeks to know what Toyota will be doing
for him. Caller states CM can communicate with him
via email if easie

NCR advised Monigue not available will call back
within 1 business day.

12/4/2009 06:50:43 PM

1-N2GAH

12/4/2009 06:51:13 PM / Call - Outbound

Done

SHERRIM/ Tier 2B Rep

OUTGOING CALLTO CUST
NCR clld cust to f/u with cncms.

sts: did not rcv update from TMS
regarding veh inspection.

NCR apol & adv will rsrch request and c/b within 1
bid.

12/7/2009 06:51:00 PM

12/7/12009 08:45:55 AM

1-N2XML

12/7/2009 08:46:13 AM / Call - Outbound

Done

SHERRIM/ Tier 2B Rep

INTERNAL RESEARCH W/LEGAL
NCR clid THiga to verify if ltr sent to cust.

THiga sts: cust should rcvd Itr by end of the week.

12/7/2009 08:47:15 AM
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