Liberty Mut._.. Insurance Company

Liberty | PO Box 1709
Mutual
¢ Huntersville NC 28070
Tel: (800)223-9704 / (800)223-9704
Fax: (603) 334-0410

November 25, 2009

TOYOTA MOTOR SALES USA
19001 S WESTERN AVE DEPT HQ11
TORRANCE CA 90501-1106

ATTN DANI CHANDLER

CLAIMANT:
DATE OF LOSS:  11/10/2007
cLAM NUMBER: I

Dear Ms. Chandler:

I am writing in regards to an automobile accident that occurred 11/10/2007 in Raleigh, NC. Our insured,-
has indicated that you have accepted responsibility for the injury claims associated with this accident and are
handling it under case # 0909145769.

To date we have paid out $37,147.60 in property damage and $50,000 for injury damages. There are also four
additional injury claims that are still outstanding.

Please contact me to discuss this case at your earliest convenience. I can be reached by phone at 800.223.9704
x75320 and email Stephen.Holmes@LibertyMutal.com.

Thank you.

Sincerely,

STEPHEN HOLMES

Claims Department

Ext. 75320
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