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Case Activity Report

1-G5HJS

10/7/2009 08:49:40 AM / Call - Inbound

Done

CHOICEJ / Tier 2ARep

Clir sts: was in an accident in March, 2009, sts was
parking the veh and was backinging up, sts the veh
began to accelerate backwards out of custs control
and the veh went on a slope and cust backed into a
tree, sts fls the veh was going 10-15 mph, sts he
stopped the veh after the veh went through a ditch
and then the veh hit a tree, sts cust did apply the
brakes and the brakes did work. sts he did not notice
anything wrong w/ the floor mats. sts the veh was not
accelerating on it's own when cust pushed the brake.
sts does not know if he was pushing the accelerator,
sts the air bags did not deploy, sts was wearing his
seatbelt, sts there was no damage to the veh....

10/7/2008 09:26:08 AM

1-GSHKP

10/7/2008 09:06:11 AM / Notes

Done

CHOICEJ / Tier 2ARep

...sts the 2nd accident occurred 2 months ago, sts
was turning into his driveway and cust pushed the
brake and the veh shot fwd, sts tried to push the
brake again and he kept accelerating and he had to
turn and avoid a wall and cust hit another tree. Sts
was wearing hsi seatbslt, sts the air bags did not
deploy, sts the front bumper was pushed in and there
was damage to the side of the bumper.

sts took the veh to the dir and spoke to Eric Jones,
s/M who adv cust that they feel he pushed his foot on
the brake and accelerator on both occassions b/c of
the positioning of his seat at the time due to his
height, sts the dir pushed his seat back to allow his
legs to straighten, cust fls the floor mats have caused
both of these accidents, sts is an 80 yr scientist and is
very cautious, sts has accelerated out of control 4-5
times in the past, sts has not accelerated out of
control since the seat adjustment....

10/7/2009 09:26:22 AM

1-GSHKT

10/7/2009 09:16:42 AM / Call - Inbound

Done

CHOICEJ/ Tier 2ARep

...sts has not been injured in any of the accidents, sts
air bags did not deploy in any of the accidents, sts
has not contacted the insurance company on any of
the accidents b/c he does not have full coverage on
the veh, sts does not have any police reports filed on
any accidents, sts has not had to adjust the floor mats
on any of the occassions, sts had to unhook the floor
mat when he removed it from the drivers side.

cust is seeking toy to pay for the damage on his front
bumper b/c he felt the floor mats caused the accident.

ner apol and adv would open case to a CM, adv c/b
wiin 1 bus day, adv case #

10/7/2008 09:27:00 AM
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