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Case Activity Report :

1-HOQ7Q

10/20/2009 11:35:55 AM / Call - Inbound

Done

ARAUZAJ/ Tier 2ARep

ACTVITIES
Roy from Tier 1 transferred the call

Cust wants to either be able to contact the FTS or at
least get info on when he is expected to arrive at
Rogers Master Collision Center.

NCR apaol & the matter was transferred to the case
mgr per the case mgr's request via Sametime.

10/20/2008 1 1.37‘0'1‘ AM

1-IDUB6

10/26/2008 12:58:05 PM / Call - Inbound

Done

SANJUAJ/ Tier 2B Rep

Customer would like to speak to c/m, NCR apol and
adv c/m will call back within 1 b/d. Customer would
like to know the status of her case and what the next
step is.

10/27/2009 11:40:29 AM

1-IK3XY

10/27/2009 11:40:20 AM / Cal} - Inbourd

Done

MOLINAC / Tier 1 Rep

Clir sts: Ms-would like to speak with Jazim
San Juan.

NCR apol and transferred to Jazim San Juan for
further asst.

10/27/2009 11:42:04 AM

1-IHHXM

10/27/2009 11:50:52 AM / Call - Inbound

Done

SANJUAJ/ Tier 2B Rep

INBOUND CUST CALL

Ncr revd call from customer. Clir sts she would like to
know the next steps to take. ClIr sts she is w/outa
veh and needs to pay veh payment next month. Sts
she is aware of inspection results.

ner apol & adv results are mailed to customer w/in 30
days from inspection. Ncr adv customer can contact
financial institution. Clir requested supervisors name
and e-mail address, Customer requested a
supervisors name. Clir requested a supervisors c/b.
Clir sts she can not be w/out a veh for 30 days. Adv
we are not aware of inspection results. ncr adv
supervisor will ¢/b customer w/in 1 b/d, Clir
understood.

10/27/2009 11:59:14 AM

1-IHHXR

10/27/2009 11:59:17 AM / Request Action

Done

CASTILL/ Tier 2A Supervisor

Customer requested a supervisor c/b.

Cust rio longer warits the
vehicle, would rather lease
another vehicle, Mr. Monte Bion
(DIr) adv cust that she would
have to work with the Toy HQ in
regards to a new lease. Ncr
apol and adv Sup and CM will
need research further and fiu
with customer within 1 bus day.
Cust understood.

10/29/2009 01:04:24 PM
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