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Case Activity Report ‘ ; e

Case#: 0810120225 Case Type : ACCIDENT Owner's Group : Toyota 2B
Brand : Toyota Case/Activity Last Updated : 10/14/2009 02:06:30 PM
Case Title : PRODUCT ; ABNORMAL CONDITION ; DRIVEABILITY ; DRIVING RESPONSE

NAME - VIN: 4118k3s615UIN o | status: Closed
ADDR1 : MODEL YR. : 2005 SUB-STATUS : Completed
ADDR2 : MODEL : AVALON SOURCE : CUSTOMER'
CITY, STATE, ZIP : axron oH NGNGB GRADE : XLS INITIAL CHANNEL : Call - Inbound
COUNTRY : USA MODEL NUMBER : 3544 OWNER : SANJUAJ
PRIM. PHONE : [ ] ENGINE : 2GR CREATED DATE : 10/13/2009 07:21:44 AM
ALT PHONE : TRANSMISSION : SECTI CREATED BY : KHANK
FAX NUMBER : SELLING DEALER CODE & NAME : 34108 MONTROSE TOYOTA CREATOR'S GROUP : Toyota 2A
EMAIL ADDRESS ; ] DOFU : 05/12/2005 CLOSED DATE : 10/14/2009 02:06:30 PM
CURRENT MONTHS : 53 CLOSED BY : SANJUAJ
CURRENT MILES : 30441 CLOSER'S GROUP : Toyota 2B
INCIDENT MILES : 30441
CERTIFIED : No
PRIMARY DEALER CODE & NAME : CsaT: . S Unknown
REGION CODE - NAME : 22 - Cincinnati CLOSE APPROVED BY :
DISTRICT : CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0
REGION CODE - NAME : -
DISTRICT :

10/13/2008 07:07:10 AM / Call - Inbound KHANK / Tier 2A Rep son) sts father purchased the 10/13/2008 07:23:30 AM
. Sts does not have the VIN # or the veh
mileage. Sts does not know the date of the accident.
Sts does not know if the veh was in an accident
before. Sts his father was driving the veh onto a drive
way. Sts his father was reversing to the right. Sts
does not know if any waming lights were on. Sts
thinks the veh speed increased to about 30 MPH & hit
another veh on the drive way. Sts his father said that

1-GRMIN

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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