06600000-0€-90-20001-A0L

1-GHIU3 10/9/2009 07:44:44 AM / Research Done SANJUAJ/ Tier 2B Rep +INTERNAL TO TMS+ 10/9/2008 05:44:00 PM 10/9/2009 07:45:58 AM

ner doc claim # and insurance agent info and CC
restarted twice and info was not saved.

1-GHIUR 10/8/2009 07:46:03 AM / Call - Inbound Done SPILLAK/ Tier 2B Rep *CHANGE CODING AND FORWARD TO LEGAL* 10/9/2009 05:46:00 PM 10/9/2009 03:32:20 PM

1-GL3V9 10/9/2009 03:34:43 PM / Call - Inbound Done HARGRAC / Legal Team *CHANGE CODING AND FORWARD TO LEGAL* 10/12/2009 03:35:00 PM 10/12/2009 01:43:02 PM
1-GT760 10/13/2009 11:49:39 AM / Request Action | Done ROMANOA/ FTS: this is an FCRP. See Legal tab for vehicle FTS Antonio Romano contacted 10/21/2009 04:10:50 AM
information - located at Copart in Brookhaven, NY. cusotmer on Oct.15, 2009 at

1:15pm. Customer was not
available and a voice mail was
left.

FTS Antonio Romano recieved a
phone call from customer on
Oct. 15, 2009 at 3:00pm.
Customer stated he would fike
Toyota to inspect vehicle. FTS
Antonio Romano contacted
insurance adjuster to schedule
an appointment to inpect vehicle
at Copart Auto Salvage.

Inspection has been scheduled
for Oct. 20, 2009.

Vehicle has been inspected and
Report will be submitted.

1-ISTSH 10/29/2009 11:28:01 AM/ Call - Inbound | Done DIVERH/ CRA FCRP case sent to Legal Claim Investigations via 10/29/2009 11:28:56 AM
email on 10/26/2009.

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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