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Case Activity Report

ACTIVITIES

1-HJ3XE 10/19/2009 01:21:08 PM / Call - Inbound Done SANJUAJ/ Tier 2B Rep INBOUND CUST CALL 10/19/2009 01:24:26 PM

ner revd call from customer. Clir seeks to know when
veh will be inspected. ClIr sts she has not been
contacted by region as of yet. Clir seeks to know if
Toyota will send out Advisory via mail. Cust would like
to know where to access Advisory info.

ner apol & adv will f/u wiregional to verify when the
customer will be contacted. Ncr adv there is posted
info onhttp://www.toyota.com. Cllr understood.

1-HJ3XI 10/19/2009 01:30:22 PM / Email - Done SANJUAJ/ Tier 2B Rep OUTBOUND FIELD E-MAIL 10/18/2009 01:34:29 PM

ner e-mailed CR Analyst NVacura and FTS Mike
Horejsi. Ncr inquiring when veh will be inspected.

1-HJ3zZA 10/19/2008 01:34:55 PM / Email - Inbound | Done SANJUAJ 7 Tier 2B Rep INBOUND FIELD E-MAIL 10/20/2009 06:35:00 PM | 10/20/2009 11:44:55 AM
Per FTS MHorejsi, veh will be inspected on 10/21,
1-HOCDO 10/20/2009 11:27:38 AM / Call - Inbound | Done SANJUAJ/ Tier 2B Rep Cailer states: Name is | <255 number 10/20/2008 11:50:53 AM

0910118471 and is calling for Jazmin San Juan, Cust
wants the the name regional Toyota mechanic that is
supposed to come out and look at cust veh. Per
Jazmin San Juan, FTS Michael Horejsi. NCR apol &
adv cust that Jazmin is unavailable but will return call
by end of business day.

1-HQ39C 10/20/2009 11:35:39 AM / Call ~ inbound Done SANJUAJ/ Tier 2B Rep INBOUND CUST CALL 10/20/2009 11;50:48 AM

ner revd call from customer. Clir sts she is currently at
the Collision Center and was adv by Collision Center
that the FTS would be inspecting the veh today in the
early morning before noon. Cust sts she has been
waiting at Collision Center and seeks to know if veh
will be inspected.

Ner placed customer on hold and cailed CR Analyst
who revd confirmation from FTS veh will be inspected
tomorrow. Adv FTS phone # can not be provided and
adv customer does not need to be there during
inspection. Ncr adv customer veh will not be
inspected today and adv can not provide FTS phone
#. Clir understood.
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