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Case Activity Report

1-FSQu2 10/6/2008 08:03:28 AM / Call - Inbound Done CABRERJ / Tier 2B Rep FCRP 10/13 Region CES read notes. 10/19/2009 04:10:32 PM
If the carpets have already been
removed, there is nothing that
can be inspected. Region CES
returning case to Case Mgr and
requesting that the customer be
given the TMS claims
address/contact infa. Thank you.

JMB
1-HMKLY 10/19/2009 04:10:41 PM/ Call - Outbound | Dane CABRERJ / Tier 2B Rep OUTGOING CUST CALL 10/20/2009 06:00:00 PM 10/20/2008 04:14:36 PM
NCR contacted cust at primary#. Cust unavailable.
NCR left v/im & adv c/b 800#, external extension#,
and office hours.
1-HOL6C 10/20/2008 08:14:55 AM / Call - inbound Done HUGHESD / Tier 2A Rep Caller c/b and sts she would like to speak with her 10/20/2009 08:15:56 AM

case manager. ncr thanked and adv clir that a c/b
request has been sent to her case manager. Clir
thanked. ncr adv clir of ac/bin 1 b/d.

1-HSBMO 10/20/2009 04:14:53 PM / Call - Outbound | Dane CABRERJ/ Tier 2B Rep OUTGOING CUST CALL 10/21/2009 06:00:00 PM 10/21/20098 05:10:15 PM

NCR called cust at _ Cust sts she
seeks reimb for the damage to her bumper as a result
of the floor mat interfering with the gas pedal which
caused the accident. Cust seeks to know where to
send her receipt and supporing docs.

NCR referred cust to claims office. NCR provided
address and dept # HQ11. Adv will receive response
wiin 30 days after ppwk is received. Cust thanked.

1-JUWP7 11/5/2009 10:19:36 AM / Call - Inbound Done B51D_JMDP_0S030IUJFEWM FCRP 11/11 JB request activity to be 11/11/2009 09:50:44 AM
closed
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