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Case Activity Report

respond to the very serious of several
Toyota cars. The only communication on the press is
from September 29, 2009 that | can find, Would you
please respond to my question that | sent you, about
the local Toyota dealers saying they could not
personally contact their customers. Now, another of
my questions for you this morning is, who should | talk
to about returning my leased Toyota and leasing a
different car that is not on the advisory list for the
design flaw? [ have always had a wonderiul
experience with Toyota and the sales people | have
dealt with over the several years | have leased from
Toyota. | was the first one to lease the RAV4 when it
appeared at the Car Show in Minneapolis....

1-18854 10/29/2009 07:48:35 AM / Notes Done HOLMESQ / Tier 2A Rep ...l have leased the old station wagon, Matrix, several 10/29/2009 07:48:52 AM
RAV 4's and Camry.

So if that doesn't tell you | have been a good
customer, | don't know what does. This has been a
very serious and sad experience dealing with you.
Trying to make Toyota understand how important it is
to personally tell their customers thru phones calls
and/or letters, about the problem, the mat or other
possible things could cause the accelerator pedal to
stick and brakes go out with the possibility of a crash,
serious injury or death. The "trauma" | experienced
with the possibility of piowing in to a group of people
at a soccer game is unbelievable tome. = I1needa
car, | will not go back in to a car that is on the
advisory. | will not let my family go in to a car on the
advisory or | would trade cars with my son who owns
a Toyota Corolla or my nephew who owns a Corolla,
both of whom | referred to Toyota. | would be willing
_|to return my car for a Toyota car that is not on the
advisory. 1 need the company to be more responsive
to me and every other customer regarding this
problem. My car will be repaired by next Tuesday, |
want someone from Toyota to pick the car up and give
me a car that is not on the advisory list. Please

resiond with answers to these questions. [N

1-ISSAL 10/29/2009 09:33:57 AM / Request Action | Done CASTILL/ Tier 2A Supervisor | Ms. [N Sup called customer 10/28/2008 01:09:34 PM

I am sorry to hear you did not receive a call from a
Supervisor at our Customer Experience Center.

Today, | spoke with Laura Castillio (Supervisor,
Customer Experierice Center) who confirmed she
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