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Case Activity Report

| ACTITIES |

1-IJHTE 10/28/2009 07:19:47 AM / Email - Inbound | Done HOLMESQ/ Tier 2ARep RNT#091024-000174 1 0/28/200‘9‘07:21 140 AM

10/24/2009 01:25 PM

Rudy Luther Toyota told me they could not send out
letters or call their customers about the Toyota/Lexus
advisory regarding the accelerator pedal getting stuck
and brakes going out. | am very concemed about this
as | struck a tree and could have killed myself and
soceer families if the tree would not have been there.
All dealers should be able ta notify their customers
about this immediately and | am very concerned that
they can't and must wait for Toyota to do this.

1-1HTK 10/28/2009 07:25:16 AM / Email - Done HOLMESQ/ Tier 2A Rep vs. N 10/28/2009 07:25:25 AM

According to case file 0910118471, you reguested a
Supervisor call from our Customer Experience Center.

A Supervisor will contact you via phone within 1
business day.

We value you as a customer, and appreciate this
opportunity to review your concerns.

Quentin Holmes

Toyota Customer Experience

Toyota Motor Sales, USA, Inc. - Contact Us
http://www,toyota.com/contact

1-1884Y 10/29/2009 07:33:28 AM / Email - Inbound | Done HOLMESQ / Tier 2ARep RNT#091024-000174 10/28/2009 07:48:04 AM
: 10/29/09 5:42 AM

1 did not get my question answered that | sent to you
and NO, a person has not called me back within one
work day, | called and asked for the supervisor or the
head of the department to call me back Tuesday
afternoon, | was told | would hear from her within one
work day it is now Thursday. One of the calls that |
made to the customer service person with a simple
question, when would the Toyota mechanic be out to
look at my car. it took me 36 minutes to get an answer
with many excuses why they couldn't give me the
information. The term "Toyota Cares should be
"Toyota doesn't Care" about the people who have or
could be a victim of the accelerator pedal sticking. |
am being treated like it is not the job of Toyota to
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