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VIA US MAIL

Stacey Stankus

Subrogation Representative

PROGRESSIVE NORTHEASTERN INS. CO.
P.O. Box 89440

Cleveland, OH 44101

Re:  Your Insured: -
Your Claim No.:
Date of Loss: September 11, 2009
Vehicle: 2009 Toyota Cam

VIN: 4T1BE46K29U

Dear Ms. Stankus:

This letter is in response to your letter and attachments received in our office on November 2,
2009 in regards to the above referenced incident.

As the vehicle has been totaled and therefore unable to be inspected; as such we are unable
to honor your claim. There is no way for us to confirm how this incident occurred. The fact that your
vehicle is involved in the current Consumer Safety Advisory involving the floor mats / unintended
acceleration of certain model Toyota vehicles does not mean that this incident was the result of this

issue.
We are very sorry to learn of this unfortunate incident, however as we were not provided the

opportunity to inspect your vehicle at the time of the incident, we have no way of addressing your
specific claim, and are unable to offer further assistance to you in this matter.

Very truly yours,
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Carole A. Hargrave
Claims Manager
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