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December 8, 2009

Lashonda Howard

Liberty Mutual

5050 W. Tilghman St. Ste 200
Allentown, PA 18104-9154

St. Louis Park, MN -

RE: Date of Loss: October 11, 2009

Vehicle: 2008 Toyota Cam
VIN #: 4T1BB46KX8U
Liberty Claim#:

Dear: Ms. Howard and Ms. ||}

This letter is in response to Ms.|JJJlills communication with our
Customer Relations Department and Ms. Howard’s letter of November 25, 2009
in regards to the above reference d incident.

It is our understanding that MS.- reported that she was in a parking
lot when the accelerator stuck and the brakes failed causing her to strike a tree.

The vehicle was inspected by one of our field technicians in regards to
these concerns. A visual inspection was conducted on the brakes and throttle
assembly. All connections were proper with no leakage found. The throttle
moved freely with no sticking or binding. The vehicle was driven in the parking lot
and approximately 6 blocks on American Bivd. and operated as designed at all
times. The accelerator was operated 75 times from very light application to fully
depressed and moved freely at all times. The brakes were applied 50 times. 5
times a panic stop was simulated and the ABS operated all 5 times. The brakes
operated as designed. While depressing the brake pedal and the gear selector
in Drive the accelerator was fully depressed. The brakes prevented the vehicle
from moving. The floor mat was not interfering with the accelerator.

The inspection revealed that the impact was to the right front corner of the
vehicle and was not a direct frontal impact. The air bags are designed to deploy
as the result of abrupt forward deceleration of the vehicle in direct frontal
impacts. They are not designed to deploy in off set frontal impacts.
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