ng Cowles Toyota Motor Sales, U.S.A., Inc.
Direct Phone (310) 468-7208 19001 South Western Avenue
Fax (310) 381-6317 Torrance, CA 90501

310 4684000
February 5, 2010

Farmer’s

PO Box 268992

Oklahoma City, OK 73126-8992
Attention: Ellen Buchanan

RE: Date of Loss: September 8, 2009
Vehicle: 2010 Camry

VIN #: 4T1 BF3EKOAU.
Your Claim #:

Dear Ms. Buchanan:

This letter will acknowledge receipt of your letter dated January 12, 2010 with
regards to the above referenced incident.

When Toyota was made of aware of this incident the vehicle was all ready
repaired. We did not have the opportunity to inspect before the repairs were
made. Can you offer any evidence that will substantiate your claim? Have you
made an independent inspection of the vehicle? Do you have any photographs
to substantiate your allegations?

We are sure you aware that we must be offered the opportunity to inspect the
vehicle in its post accident, unaltered condition, or we will simply have to deny
this claim out right. Since it would appear this vehicle has been repaired we
must respectfully deny this claim.

Very truly yours,

Ted Cowles
Toyota Motor Sales, U.S.A., Inc.
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