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Case Activity Report

Caso#: 0910133275 Caso Type : ACCIDENT Ownar's Group ¢ Flokd
frand : Toyota Case/Activity Last Updated 1 11/13/2009 08:24:11 AM
Case Titlo : PRODUCT ; ACCIDENT/FLOOD DAMAGE ; FLOOR MATS- INTERIOR ; QTHER-PLEASE SPECIFY

CASE INFORMATION ‘

VEHICLE INFORMATION

CUSTOMER INFORMATION

NAME : VIN: JTneassxeo STATUS : Closed
ADDR1 : MODEL YR. : 2009 SUB-STATUS : Completed
ADDRZ : MODEL : CAMRY SOURCE : CUSTOMER
CITY, STATE, ZIP : rucson az [INEEIIN GRADE : Hybrid INITIAL CHANNEL : Call - inbound
COUNTRY : USA MODEL NUMBER : 2560 OWNER ROSED
PRIM, PHONE : [ ] ENGINE : 287 CREATED DATE : 10/21/2009 07:35:54 AM
ALT PHONE : TRANSMISSION : ECVT CREATED BY : WHITEV
FAX NUMBER : SELLING DEALER CODE & NAME : 02021 DESERT TOYOTA OF TUCSON CREATOR'S GROUP : Toyola 2A
EMAIL ADDRESS : DOFU : 06/08/2009 CLOSED DATE : 111/2009 08:24:11 AM
CURRENT MONTHS : 4 CLOSED BY: ROSED
CURRENT MILES : 2500 CLOSER'S GROUP : Fiold
INCIDENT MILES :
CERTIFIED : No
DEALER INFORMATION R CLOSING SUMMARY
PRIMARY DEALER CODE & NAME : CBAT: Unknown
REGION CODE - NAME : 15 - Denver CLOSE APPROVED BY :
DISTRICT : CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : o
REGION CODE - NAME : -
DISTRICT :
_
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ACTIVITIES

1072112009 08:22:50 AM

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS

Callers states: his wife hit a shopping cart due to the
acceleralor pedal stuck. Sts sho was parking tha veh
and the veh jumpaed over the parking spot barrier and
sho had to use both foat o stop tho veh. Cust sts ho

for on use,

Fhls information Is confidential and propristary to Toyota ; Pleasa refer to

RUN DATE : 11/13/2009 8:24:24 AM Roport Generatad for ROSED
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