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Case Activity Report

Cust sts the insurance didn't pay b/c her deductible is
1000.00. Cust seeks reimbursement for the repair.

Cust sts she has not been back to the dlr since the
accident, Cust sts she thought it the gas pedal before
the advisory yesterday.

Cust sts she has removed the driver side floor mat
and put it in the trunk of the veh.

1-FD5QG

9/30/2008 12:25:00 PM / Call - Outbound

Done

CABRERJ/ Tier 2B Rep

OQUTGOING CUST CALL
===FCRP===

NCR called cust at primary#. Cust sts she was pulling
into a parking spot at a very slow speed when
suddenly the veh accelerated on its own. Cust sts it
felt as the gas pedal got stuck. Sts she quickly
slammed on the brakes and brought the veh to a stop.
Cust sts she struck a grass shrub. Cust sts only the
front bumper of her veh was damaged. Cust sts she
has carpet floor mats that came with the veh at the
time of purch. Cust sts the floor mat on the driver's
side is properly secured. Cust sts she has not double
stacked floor mats. Cust sts she is not blaming the
floor mats on the accident. Cust fls the concern is with
the gas pedal. Sts 2 weeks later as she was driving
the veh, the gas pedal began to stick again. Cust
stopped the veh and continued after the pedal felt
normal. Cust sts the bumper has been replaced. No
mechanical rpr was done, Cust sts no police report
was filed. Cust was not injued. Cust was driving
alone. No warning lights on prior to imapact. Cust was
wearing her seatbelt. Insurance company not
involved. Cust seeks inspection of gas pedal due to
accident. Cust also seeks reimb for cost of rpr,
$732.86.

NCR adv region will review and fiu eob 4 days. Adv
inspection within 30 days and results mailed 30 days
after. Cust thanked.

10/1/2009 06:00:00 PM

10/1/2009 02:20:36 PM

1-FM4HG

10/1/2009 02:21:51 PM / Notes

Done

CABRERJ/ Tier 2B Rep

===FCRP===

LEGAL REQUESTS FIELD CONTACT REPORT
WITH MANY INTERIOR AND EXTERIOR PHOTOS
OF VEH

10/1/2008 02:22:46 PM
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