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PROGRESSIVE

Progressive Northeastern Ins Co

Total Loss Settlement Report 3243 rouTe 112
MEDFORD, NY 11763

(631) 385-6118
Date:  10/29/2009 Prepared by: ANTHONY ABRUZZO
Owner: _ Claim Number:
Vehicle: 09 TOYOT CAMRY/SE/LE4D Date of Loss: 09/11/2009
viN:  4T1BE4sK20U [ Adjuster License:

Important information regarding your settlement offer and explanation of Actual Cash Value (ACV)

We would like to inform you that we have made a determination regarding the total loss of your vehicle. Qur
settlement is based upon evaluation of your vehicle's actual cash value. If a lien holder is invoived, the payment
to you may change based upan the exact payoff amount of your loan. In order to determine your vehicle's actual
cash value, we have performed a detailed evaluation of the vehicle's condition and probable value immediately
prior to the loss.

We will demonstrate how we arrived at this amount so you may be confident that our value is fair and
reasonable in the current local market. We will include applicable taxes and fees when required by law. Qur
settlement, less any applicable deductible amount, is contingent upon our receipt of a “clean" title with no liens
attached.

In most cases, we will also collect and arrange for the disposition of your damaged vehicle. We will need the
actual title for the vehicle in order to complete this process. You may retain the vehicle salvage in some
instances. Please note we make the appropriate deduction for the salvage amount when presenting our
settlement offer to you. Additional titling requirements may also need to be completed.

If you disagree with our valuation of your vehicle's actual cash value, we will consider your opinion and may
revise our determination if credible information is presented to us. If you are insured with us and the amount of
the vehicle's actual cash value remains in dispute, either party may request to proceed under the Appraisal
section of your insurance policy confract. Please refer to your policy contract for more detailed information on
the Appraisal process.
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