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Case Activity Report

| heTiTIES

would contact you by the end of business today to
address all of your concerns.

Quentin Holmes

Toyota Customer Experience

1-1USP8 10/29/2009 01:05:27 PM / Research Done SANJUAJ/ Tier 2B Rep

CM or Sup wiil research with claims and f/u with cust
within 1 bus day.

10/30/2008 01:24:24 PM

1-1X8D1 10/30/2009 01;24;26 PM / Research Done SANJUAJ / Tier 2B Rep

+INTERNAL TO TMS+

ner researched w/ claims dept CHargrave who adv
customer can not file for ARB until after process, Adv
customer has to wait for resutis from inspection, ncr
thanked for info,

10/30/2008 01:26:58 PM

1-1X8D5 10/30/2008 01:27:40 PM/ Call - Outbound | Done SANJUAJ/ Tier 2B Rep

outsound cusT cALL I

Ner clid cust regarding research update. Clir wanted
to trade-in the veh and retum in and lease another
veh. Customer sts she wants to lease another veh.
Sts was adv by Sup to go to sales dept at Toyota dir
wha adv to speak w/CEC. CllIr sts sup doc that she
would speak w/sales rep. Customer seeks to lease a
new veh. Sts they spoke w/sales manager. Customer
fls veh has a design flaw. Customer requested to be
taken out of lease and placed in a veh that is not part
of the advisory.

ner apol & adv if customer seeks to have veh bought
back the customer needs to wait from results from
claims. Ncr adv customer if she is not assisted by
sales dept in dir than customer can speak wifinancial
institution. Ncr adv of TFS phone # per request. Cllr
thanked.

10/30/2009 06:27:00 PM

10/30/2009 03:36:40 PM

1-J6PRB 11/2/2008 10:43:00 AM / Call - Inbound Done SANJUAJ / Tier 2B Rep

ClIr req to speak w/Jazmin. Ciir wants to know if the
report was rcvd and want she should do about the
veh. Clir sts the veh is ready for pick. Clir not happy
wi1 B/D /b and sks a c/b today.

NCR apot & adv Jasmine is unavail, ¢/b within 1 B/D.

11/3/2009 02:51:17 PM
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