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Case Activity Report : » ‘

1-G525U 10/7/2008 06:05:38 AM / Call -~ Inbound Done SANJUAJ/ Tier 2B Rep Caller States: Request conversation with case . 10/8/2009 03:52:35 PM
. manager.

NCR Apologized and advised case manager will
return call in 1 b/d.

1-G8UD1 10/7/2009 10:17:19 AM / Call - Inbound Done SANJUAJ/ Tier 2B Rep Caller sts would like to speak to CM, ncr apol and 10/8/2009 03:52:29 PM
adv CM unavailable adv will notify of request for ¢/b.
adv allow 1 bus day, cIr thanked.

1-GGLRS 10/8/2009 03:53:34 PM / Call - Outbound | Done SANJUAJ/ Tier 2B Rep ===FCRP=== 10/9/2008 07:44:15 AM

outsounD cusT cALL N

ner clld cust on behalf of CM. Clir sts he was adv by
TFS that CEC needs to contact TFS to adv there was
an inquiry was assigned to place w/payment info.
Cust sts veh has not been repaired. Adv driver (

and was driving w/2 other friends.
Cust sts he does not recall their names. Sts daughter
hurt her foot and rear passenger hurt her knee. Cust
sts daughter was driver and friends were in the
passenger and rear passenger seat. Clir sts
Progressive Agent John Sertic has the police report #.
Adv Mr. Sertic is the boss of the adjuster who is out
sick. Customer states her daughter was coming to a
red light and pressed brakes but was unable to stop
veh and went into the intersection and hit a veh on
their right passenger side which hit another third veh.
ClIr sts they were not taken to hospital. Clir fls
seatbeits did not lock when accident occurred. Adv
veh is in Copart, 1983 Montauk Hwy Brookhaven, NY
(631)-776-0994. ClIr sts dir deemed veh has a total
loss and transported it to a salvage yard. Sts road
conditions were dry. Cust sts no indicators lights were
on before accident. Adv airbags did not deploy. Clir
sts hood was pushed in to windshield, which caused it
to break. Sts passengers from other veh's were taken
on an ambulance. Adv they were all wearing their
seatbelts. Seeks to verify why veh was unable to stop.

1-GHITZ 10/9/2009 07:43:08 AM / Call - Inbound Done SANJUAJ/ Tier 2B Rep Notes Continuation: 10/9/2009 07:44:22 AM

LEGAL REQUESTS FIELD CONTACT REPORT W/
MANY INTERIOR AND EXTERIOR PHOTOS

NCR adv once case is dispatched to region, response
from region w/in 4 b/d, inspect w/in 30 b/d, then
results wfin 30 days from inspect (64 days total).
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