Ted Cowles
- Toyota Motor Sales, U.5.4., Inc.
Direct Phone (310) 468-7208 19001 South Western Avenue

Fax (310) 381-6317 Torrance, CA 90501
310 4684000

December 17, 2009

Tucson, AZ .
RE: Date of Loss: October 13, 2009
Vehicle: 2010 Camry
VIN #: 4T71BF3EKAVIEN

Dear: Ms. | GINB

This letter is in response to your recent communication with our Customer
Relations Department in regards to the above referenced incident and will serve
as a follow up to their letter of November 13, 2009

It is our understanding that you were backing into your neighbor’s driveway and
stopped when you decided to back up a little more and the vehicle backed into
the garage door

The vehicle was inspected by one of our factory technicians, at Precision Toyota,
in regards to your concerns. The vehicle was thoroughly checked both
mechanically and electronically and no system failure was found in either the
braking system or the accelerator system. The vehicle was test driven with many
stops and starts, both forward and backwards, and performed according to
factory specifications.

We are very sorry about this most unfortunate incident; however our inspection of
your vehicle revealed that it was in proper working condition. Thank you for
allowing us to address your concerns in this matter.

Very truly yours,
o,
7(_/451’/ é;’a/’/

Ted Cowles
Toyota Motor Sales, U.S.A,, Inc.
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