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Case Activity Report

ACTIVITIES

Sts
garage door has 2 damaged panals which cost
$724.22 o rpr. Clir sts she has paid for the garage
door panel rpr and sent it to her insurance co
(Travelers Insurancs) for reimb claim *NCtr
sts what ever controis the veh accelerator failed bic
the veh surged forward. Clir sts the accident was not
reported to the police. Clir sts airbags did not deploy.
Cllr sts no previous accident. Clir sks veh rprd and
the garage door damage. Sts dir adv cust to contact
CEC.

NCR apol & adv will dispatch to CM, ¢/b within 1 8/D,

Provided case #.
1-HTYIR 10/21/2009 01:25:37 PM / Call - Inbound | Done WHITEV/ Tier 2ARep call customer and discuss accident 10/21/2009 04:26:00 PM 10/22/2009 03:34:04 PM
1-11FMK 10/22/2008 02:31:18 PM/ Call - Inbound | Done WHITEV/ Tier 2A Rep Cust called to speak with case mgr. NCR apol and 10/23/2008 03:33:00 PM 10/23/2009 12:50:37 PM

adv case mgr was curently unavailable, would
receive c/b w/in 1 b/d.

1-I3FKW 10/23/2009 12:53:03 PM / Call - Outbound | Done WHITEV/ Tier 2ARep ===FCRP=== 10/23/2009 01:02:22 PM

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS

Cust sts she was backing into her neighbors driveway
when the veh iunged forward and hit the garage door.
Sts the garage door has 2 damaged panels which
cost $724.22 to rpr. Clir sts she has paid for the
garage door panel rpr and sent it to her insurance co
(Travelers Insurance) for reimb claim #| Sts
no injuries.Cust sts the dir kept the veh for a fuil day
was not't abie to duplicats the concem.Cust sts the
rear bumper damaged estimated 400.00, Cust sts the
deductible is 500.00, but the has not been repaired.
Cust sts the dir removed the driverside floor mats and
adv to call the CEC for assistance

- Cust sts she is uncomfortable with driving this veh.
Cust sts veh has lunged forward once before at a stop
fight but she did not't hit anything. Cust seeks
compensation for deductible and garage door repair.
Also, permanent repair for the veh or another veh.

NCR adv customer that region will follow up within 3
business days, inspection within 30 days, and resulis
mailed within 30 days after the inspection. (63 days
total)

[ This Is and prop! Y to Toyota ; Please refarto g i for on use.
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