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Case Activity Report

| ACTIVITIES

ican Bivd, mington, MN.
repair veh until she hears from Toyota.

-Occupants & Seatbelt: only occupant & seat belt was
on

-Injuries: Soreness & stiff back & neck

-Speed before impact: was parking veh @ aprox 1-2
mph before veh accelerated, Tree was only 4-5 feet
from veh before acceleration

-What Failed: Brakes would not stop veh & air bags
did not deploy

-Type of collision: right front of veh hit tree

-Specific veh damage: Front bumper & headlights fell
off veh & passenger door will not open

-No prev accidents on veh.

Cust sts would like to know why veh accelerated on
its own. Sts spoke to Monty @ Rudy Luther Toy who
advd her Toy will have someone come inspect her
veh to see why it accelerated. Sts has the carpet floor
mats that came w/veh. Cust sts was planning on
going on vacation on Wednesday & would like to have
this delt with as soon as possible.

NCR apol & advd cust will forward case to C/M who
will ¢/b in 1 b/d to discuss, Advd case #, cust thanked.

1-GLDHC 10/12/2009 10:20:05 AM / Call - Inbound Done SANJUAJ/ Tier 2B Rep *CALL CUST- FCRP OR CLAIMS* 10/13/2009 10:20:00 AM 10/13/2009 01:11:35 PM

1-GTYEX 10/13/2009 06:48:38 AM / Call - inbound Done WRIGHTR / Tier 2A Rep Clir c/b to adv that she has not heard from anyone. 10/13/2009 07:01;12 AM
Clir adv that she was in an accident & feels that it is
TOY fault. Adv that according to website there is a
recall. Clir req to know TOY position. Req further info.
NCR apol then adv TOY has doc her cncrn then adv
that a case manager will c/b by eob today. Cust
understood,

1-GUKL4 10/13/2009 12:29:30 PM/ Call - Inbound Done SANJUAJ/ Tier 2B Rep Caller States: Would like to speak with the case mgr. 10/13/2009 01:10:21 PM
ClIr sks to speak with a SUP & would like a answer by
the eob. NCR apol & advised case mgr unavail but
wili receive a ¢/b by the eob fro m JSanJuan. NCR
advised SUP unavail, but case mgr can assist. Clir
thanked.

1-GPUQW 10/13/2009 01:11:39 PM / Cali - Outbound | Done SANJUAJ / Tier 2B Rep ouTsoUND cusT cALL N 10/13/2008 01:12:35 PM

ner clld customer. Clir sts will fike to c/b at direct line.
ner adv to c/b 800# x 73841.
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