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Case Activity Report ' : ;

currently. Cust was adv that the dir will repair her veh
& that she doesn't need to worry.
NCR apoi & adv will document experience here at
HQ. Adv to c/b if any future concerns with the veh.
Adv file #. Cust thanked.
1-G490W 10/6/2009 02:11:16 PM/ Call - Inbound Done SHERRIM/ Tier 2B Rep INCOMING CALL FROM REGION 10/6/2009 02:15:07 PM
Clir, Jaime Diaz (FTS), sts: rcvd call from dir
regarding brakes. FTS provided detailed inspection
instructions. Dir found excessive air in front brake line.
Dlr removed the air and the brakes felt firm.
NCR adv notes added to case.
1-G49PW 10/6/2009 02:15:19 PM / Fax - inbound Done SHERRIM/ Tier 2B Rep ATF 10/6/2009 02:16:33 PM
RightFAX from FTS, JDiaz, dated/rcvd 10/6/09
contains: copy of dir's inspection results.
NCR sent fax to CR Customer
Correspondence/Al/Toyota to process attachment.
1-G43RQ 10/6/2009 02:21:24 PM/ Call - Outbound | Done SHERRIM/ Tier 2B Rep QUTGOING CALL TO LEGAL 10/6/2009 02:22:56 PM
NCR spk to Legal Claims Mgr, CHargrave, and
provided update.
NCR adv will forward copy of inspection results to
HQ-11.
1-G49RW 10/6/2009 02:23:01 PM/ Letter - Done SHERRIM/ Tier 2B Rep INTERNAL MAIL TO LEGAL 10/6/2009 02:23:46 PM
NCR sent copy of report to Claims Dept; Atn
CHargrave.
1-G498M 10/6/2009 02:26:40 PM / Cali - Outbound | Done SHERRIM / Tier 2B Rep OUTGOING CALL TO LEGAL 10/6/2009 06:28:35 PM
NCR clid Legal Claims Mgr to provide update &
review case.
Legal sts: FTS can ask dir to perform rpr under warr if
FTS
1-G3243 10/6/2009 06:28:44 PM / Call - Outbound | Done SHERRIM/ Tier 2B Rep OUTGOING CALL TO REGICN 10/6/2009 06:31:10 PM
NCR clid FTS, Jaime Diaz, to provide update.
FTS not avail. NCR left detailed v/m; adv will call
DSPM to provide update as well.
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