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Case Activity Report

Case#: 0909146086 Case Type : ACCIDENT
Brand : Toyota Case/Activity Last Updated :  10/12/2009 09:42:43 AM
Case Title : PRODUCT ; ACCIDENT/FLOOD DAMAGE ; GAS PEDAL/LINKAGE- ENGINE ; OTHER-PLEASE SPECIFY

Owner's Group :

Toyota 28

NAME _ VIN 4T1Br3EKAU I STATUS :
ICOMPANY NAME : MODEL YR.: 2010 SUB-STATUS :
ADDR({ : 888 STANFORD AVE MODEL : CAMRY SOURCE :

ADDR2 : GRADE : LE INITIAL CHANNEL :
CITY, STATE, ZIP : oaxLane cA GG MODEL NUMBER : 2532 OWNER :
COUNTRY : USA ENGINE : 2AR CREATED DATE :
PRIM. PHONE : [ TRANSMISSION : 6ECTI CREATED BY :

» ALT PHONE : SELLING DEALER CODE & NAME : 04317 DOWNTOWN TOYOTA OF OAKLAND CREATOR'S GROUP :
FAX NUMBER : DOFU : 08/10/2009 CLOSED DATE :
EMAIL ADDRESS : ] CURRENT MONTHS : 1 CLOSED BY:

CURRENT MILES : 17 CLOSER'S GROUP:
INCIDENT MILES : 17
CERTIFIED : No

Closed

Completed
CUSTOMER

Call - Inbound
CRATHEB

9/30/2009 01:40:41 PM
RENTERE

Toyota 2A

10/3/2009 11:17:.03 AM
CRATHEB

Toyota 28

PRIMARY DEALER CODE & NAME :

CSAT:
REGION CODE - NAME : 11 - Los Angeles CLOSE APPROVED BY :
DISTRICT : CLOSE APPROVED :

SECONDARY DEALER CODE & NAME :
REGION CODE - NAME : -
DISTRICT :

1-FDPOI 9/30/2008 01:28:24 PM/ Call - Inbound CRATHEB / Tier 2B Rep

Cust sts purch veh in 8/2009. Cust wife is working at
Kaiser Oakland. Sts wife was driving and went to
park,when she found a spot to park,pressed on break
but it did not stop and it hit the wall. Sts veh was
damaged,bumper,and the pass light,top hood. Sts
submitted through co,insurance. Sts veh has been rpr.
Sts fls has to do w/same cnem that Toy is
experiencing. Cust fls veh might be unsafe to drive
due to accelerator. Sts paid $700 deductible for claim,

# OF CLOSE EXTENSIONS :

10/2/2009 07:58:34 AM

This infermation is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 2/5/2010 8:29:48 AM
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