TOYOTA

Carole A. Hargrave Toyota Motor Sales, US.A., Inc.

Claims Manager - 19001 South Western Avenue
Direct Phone (310} 468-5027 Torrance, CA 98551

Carole_hargrave@toyota.com

January 13, 2010

Stacey Stankus

Subrogation Representative

PROGRESSIVE NORTHEASTERN INS. CO.
P.O. Box 89440

Cleveland, OH 44101

RE: Your Insured:
Your Claim No.:
Date of Loss: September 11, 2008
Vehicle: 2009 Toyota Cam
VIN#: 4AT1BE46K29U

Dear Ms. Stankus:

This letter will respond to your letter and attachments which was received
in our office on November 2, 2009 in regards to the above referenced incident.
Your letter states “Type of Loss: Product Liability / Brakes failed causing accident
and resulting in damage & injuries.

| was not aware but the vehicle had been inspected by one of our field
technicians prior to my letter of December 1, 2009 and our telephone
conversation. The inspection revealed that all systems were operating as
designed. The inspection of the throttle and brake pedal assemblies did not have
any obstructions evident and functioned as expected. The throttle pedal and
throttle body/plate operation was smooth with no binding or sticking. The brake
master cylinder was full, all connections were proper and no leakage was found.
The vehicle would not move when the accelerator and brake pedal were
completely depressed.

Based on our inspection of the vehicle it has been determined that this

accident was not the result of any type of manufacturing defect. Thank you for
allowing us to address your concerns.

Very truly yours,

Carole A. Hargrave

Claims Manager
Toyota Motor Sales, U.S.A., Inc.
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