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Case Activity Report

how fast she was going. Sts the veh is totalled & is in
the posession of Progressive. Sts others were taken
away in an ambulance, but his daughter was ok. Sts
veh was not taken to a Toy dir.

NCR apol & adv would open case to case mgr to f/u
w/in 1 b/d. NCR adv case # & clir thanked.

1-FHE1M 10/1/2009 07:39:04 AM / Request Action Done ABOOLIS / Tier 2B Supervisor | Pls f/u wfin 1 b/d. 10/2/2009 08:00:46 AM

1-FUGOY 10/5/2009 07:37:45 AM / Call - Inbound Done STEENA/ Tier 2B Rep Cust ¢/b regarding case. Sts has not received c/b 10/5/2009 03:26:38 PM
from case mgr. Sts veh is currently in possession of
insurance company. Sts has been getting calls from
TFS regarding payments for veh Sts TFS does not
know that veh was in an accident and TFS needs
CEC to notify TFS that veh was in an accident. Seeks
to speak w/ case mgr and know status of case.

NCR: apol and advised case mgr unavailable
(sametime). Advised will forward activity for 1 b/d c/b.
Advised case mgr doing research.

Cust wants to be contacted_

1-FWV4D 10/5/2009 11:01:42 AM / Call - Inbound Done STEENA/ Tier 2B Rep Caller request to speak with Case Manager. NCR 10/5/2009 03:26:54 PM
apol and adv Case Manager was unavailable. NCR
adv Case Manager will return call w/in 1 b/d. Caller
thanked.

Please call _or_

1-FVXSW 10/5/2009 03:26:56 PM / Call - Qutbound | Done STEENA/ Tier 2B Rep Outbound Customer Call: 10/6/2009 03:27:00 PM 10/6/2009 02:16:42 PM

Ner called customer primary [ I =nd

spoke with customer who provided information for the
legal tab. Customer sts he will call back with the
additional information for the legal tab. ncr provided
80C# with ext. 73820 for a call back with information

1-FYJ50 10/6/2008 09:55:22 AM / Call - Inbound Done STEENA/ Tier 2B Rep Cust called to speak with case mgr. NCR apol and 10/6/2009 02:11:23 PM
adv case mgr was unavailable, would /b wfin 1 b/d.
1-G2BK9 10/6/2009 02:16:51 PM / Research Done SANJUAJ / Tier 2B Rep *AWAIT CUSTOMER TO CALL BACK WITH 10/8/2009 02:17:00 PM 10/8/2008 03:57:43 PM

VEHICLE AND INSURANCE INFORMATION FOR
THE ACCIDENT*

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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