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Tsts i eiﬂ o the the accelerator was stuck. Clir sts

she did not think much of it at the time but 3/2009 the
veh accelerator and she was able to stop the veh by
slamming on the brakes. Clir sts airbags did not
deploy. Clir sts she does not recall any airbag
warning lights on or off prior to the accident. Clir sts
veh is currently at dir and no rpr work has begun. Clir
concerned that there is something wrong withe
accelerator or the floor mat may have cause the
accelerated to become stuck. Clir sts she did not file a
polica report and has not contacted her insurance co.
Clir sks veh rpr'd. Clir sts no previous accidents.

NCR apol & adv will dispatch to CM, c/b within 1 B/D.
Provided case #.

1-HILS8 10/19/2008 07:53:03 AM / Call - Outbound

Done

CABRERJ/ Tier 2B Rep

OUTGOING CUST CALL

NCR called cust at primary#, Cust unavailable, NCR
left v/m & adv c/b BOO#, external extensioni, and
office hours.

NCR called cust at alt#. NCR spk w/husband. He
confirmed they are both registered owners of the veh
but this is his wife's veh. Cust sts before accident the
accelerator pedal has become stuck 3x, Cust sts on
the day of the accident, his wife was pulling into a
parking stall when suddenly the accelerator pedal got
stuck. Cust sts she applied the brakes, but the veh did
not stop. Cust avoided hitting another veh and instead
struck a post. Her veh sustained minor damage to the
driver's side corner and fender, Cust is not sure if the
accelerator pedal or the floor mat or a combination of
both caused the accident, but cust is concerned about
the pedal due to prior incidents. Cust sts the driver's
side carpet floor mat has been removed and placed in
the trunk as she was instructed to do so by the dir.
Veh was at the dir but now it is at her home. Dir
refused to inspect vah wiout a report from Toyota. Veh
is driveable. No repairs have begun. Cust was not
injured. Police report was not filed and insurance
company was not contacted. Cust blames the
accelerator pedal and possibly the floor mat for the
accident. Cust seeks inspection of veh.

NCR apol & adv case sent ta region for inspection.
Cust will be contacted eob 4 days. Inspection

scheduled wiin 30 days and results mailed w/in 30
days after inspaction. Adv to keep veh untouched,

10/19/2009 06:00:00 PM

10/19/2009 02:33:31 PM

This Information is confidential and proprictary to Toyota ; Please refer to

Ipolicies for restricth on use.
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