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Case Activity Report

1-IHTW8

10/27/2009 09:46:44 AM / Call - Inbound

Done

SHERRIM/ Tier 2B Rep

Cust req to spk to MSherri, unavail. Cust req to spk
with someone now. NCR apol and forward to tier 2.
Cust thanked.

10/27/2009 09:54:22 AM

1-IHN30

10/27/2009 09:46:53 AM / Call - Inbound

Done

ASHBYJ/ Tier 2A Rep

Mr.-called back and sts he has not hear from
no one in the 3 to 4 days as indicated by the CM to
make arrangements for the inspection.

ner apol and adv spoke w/ CM MSherrie will call cust
today.

cust aaw piv S - S

10/27/2009 10:01:14 AM

1-1J04W

10/27/2009 09:56:38 AM / Call - Outbound

Done

SHERRIM/ Tier 2B Rep

OUTGOING CALLTO CUST
NCR clid cust to f/u with cncms.

sts: has not rcvd call from field to
schedule inspection of veh.

NCR adv will rsrch wiregion and will ¢/b to provide
update.

10/27/2009 10:06:33 AM

1-1J05D

10/27/2009 10:14:23 AM / Call - Qutbound

Done

SHERRIM/ Tier 2B Rep

OUTGOING CALL TO REGION

NCR clid CR Mgr, Monica Herron, to verify when
region will contact cust.

CR Mgr sts: FTS will contact cust.

10/27/2009 10:16:13 AM

1-1JO7H

10/27/2009 10:16:33 AM / Call - Outbound

Done

SHERRIM/ Tier 2B Rep

OUTGOING CALLTO CUST

NCR clld cust to provide update-will rcv call from
region before end of week.

_hanked for update.

10/27/2009 10:18:09 AM

1-JNSU1

11/4/2009 09:51:51 AM / Call - Inbound

Done

CORNELL/ CRA

FTS, J. Moreno inspected vehicle 10/29/2009.
Forward to TMS Legal.

11/4/2009 09:52:28 AM

1-KPW1E

11/12/2009 08:50:18 AM / Call - Inbound

Done

SHERRIM/ Tier 2B Rep

Caller states: Would like to spk w/ case manager.
NCR apol and adv cust that case manager is not avail

and will req a ¢/b within 1 b/d. Cust req a c/b at
ext or at Caller
would like to thank Monique for all her hard work.

11/16/2009 03:23:04 PM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 12/7/2009 9:29:18 AM

Page Sof 7

Report Generated for HIGAT






