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NCR apol & advised to send bills/claim to TMS
Claims:

- Supporting letters
- Photos

- Claims Documents

Toyota Motor Sales
Claims Department, HQ-11
19001 S. Western Ave
Torrance, CA 90509-2991

1-FODQJ

10/2/2009 11:47:46 AM / Notes

Done

BASTAN/ Tier 2B Rep

NCR closing case. Cust was referred to Claims
Department.

10/2/2009 11:47:53 AM

1-HOKAG

10/14/2009 10:17:14 AM / Letter - Inbound

Dane

BASTAN / Tier 2B Rep

== ATF me==

NCR revd claim from cust. Paperwork was mis-
directed to Case Manager. Case Manager printed

paperwork and mailed to Claims Depariment, HQ-11.

10/14/2009 10:17:27 AM

1-IDG7K

10/26/2008 10:43:25 AM / Call - Inbound

Done

BASTAN/ Tier 2B Rep

Clir req status of case.

NCR apo} & adv CM is unavail, c/b within 1 B/D.

10/26/2009 11.20:23 AM

1-1BUPB

10/26/2009 11:20:38 AM / Call - Outbound

Done

BASTAN/ Tier 28 Rep

QUTBOUND CALLTO CUST

NCR spk w/ cust & adv cust will rev ffu from claims
department w/in 30 days from them receiving ppwk.
Adv ppwk revd 10/14. Adv CEC does not have
updates/status of legal case, Cust thanked,

10/27/2009 11:20:00 AM

10/27/2009 01:59:03 PM

1-KSPQ8

11/13/2009 06:43:33 AM / Call - Inbound

Done

BASTAN/ Tier 2B Rep

Caller cb requested to speak w/ NBasta, Ner verifed
CM was not not avail.

Cust advised he would call back & disconn cali.

11/13/2009 07:15:05 AM

1-Kv4J1

11/13/2009 10:48:05 AM / Call - Inbound

Done

TRAVISG/ Tier 2A Rep

cust cfb for CM Nader B. NCR checked avail and
prepared to transfer and call dropped. Per CM, call
will be placed to customer today.

11/13/2009 10:49:41 AM

1-KPWNZ

11/13/2009 11:01:11 AM / Call ~ Outbound

Done

BASTAN/ Tier 2B Rep

QUTBOUND CALLTO CUST.

NCR spk w/ cust who requested update on case.
NCR adv CEC does not rcv updates from Claims
Department. Adv cust will rev f/u directly from Claims
wifin 30 days. Cust thanked.

11/13/2009 11:30:00 AM

11/13/2009 11:29:56 AM
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