G601L0000-0€-90-20001L-A0L

Case Activity Report

1-HDD2A 10/16/2009 10:13:15 AM / Call - Inbound

Done

JOHNSOA12 / Tier 2ARep

I . <0and) sts

his wife was involved in an accident. Sts he feels as
though it had to do with the floor mats. Sts his wife
vehicle jumped the curb and the accelerator was
sticking and she was unable to go. Sts there is minor
damage to the veh, rimb, tire, and hub cap. Sts he
would like to know if Toyota can assist with his veh
repairs. Sts he feels as though this would have
happened, if it was not for the floor mats. NCR apol
and adv will fwd case to case manger for further
review. Adv to allow 1 b/d for call back. Cust
understood.

10/16/2008 10.52,20 AM

Done

MOORES/ Tier 2B Rep

Left message for cust, adv calling to discuss
accident.

Provided 800#, ext. 73804 & ncr's business hours
{5:00 am -1:30 pm PST) for c/b.

10/19/2009 11:04:34 AM

Done

MOORES / Tier 2B Rep

NCR left second message. NCR left c/b message on
both #'s, adv calling to discuss accident. Provided
ner's info for c/b.

10/20/2009 11:04:00 AM

10/20/2009 12:33:59 PM

Done

MOORES / Tier 2B Rep

**CALL CUST TO DISCUSS ACCIDENT & GET
EMAIL ADDRESS, 3RD CALL™

10/21/2009 12:34:00 PM

10/21/2009 01:22:52 PM

Done

MOORES / Tier 2B Rep

Cust is returning case mgr's call re case. NCR apol
& adv case mgr is currently unavailable, and will ¢/b
wifin 1 b/d,

10/21/2009 01:22:58 PM

Done

ANDERSK11/ Tier 1 Rep

Caller sts would like a c/b re status of case. NCR
apol & adv Case Manager is not currently available
but would have Case Manager c/b cust by the end of
1 bus day. Clir thanked

10/20/2009 01:21:09 PM

Done

MOORES / Tier 2B Rep

NCR left message on both # returning cust call, adv
calling to discuss concerns. NCR adv if cust has a
best time to call, please advise as ncr is on the phone
all day w/ custorners.

10/21/2009 01:26:10 PM

Done

MOORES / Tier 2B Rep

NCR left another message on both #s, adv ner
calling to discuss accident cust called about. Provided
800#, ext. 73804 & ncr's business hours (5:00 am -
1:30 pm PST) for c/b.

NCR will close case if no ¢/b from cust by eob
tomorrow.

10/22/2009 01:26:00 PM

10/22/2009 06:51:24 AM

Done

MOORES / Tier 2B Rep

**CLOSE CASE IF NO C/B FROM CUST**

10/22/2009 06:52:00 AM

10/22/2009 06:52:27 AM

1-HKVKU 10/19/2009 11:03:40 AM / Call - Qutbound
1-HKVL9 10/19/2009 11:04:38 AM / Call - Outbound
1-HQ3GO 10/20/2009 12:34:02 PM/ Call - Outbound
1-HR1TO 10/20/2009 12:51:43 PM/ Cali - Inbound
1-HRBSP 10/20/2009 01:18:44 PM/ Cailf - Inbound
1-HVIOO 10/21/2009 01:23:01 PM/ Call - Outbound
1-HVIOS 10/21/20089 01:26:15 PM/ Call - Outbound
1-HX66F 10/22/2009 06:51:29 AM / Cali - Inbound
1-HX87D 10/22/2009 06:52:33 AM / Call - Inbound

Done

MOOQORES / Tier 2B Rep

**CLOSE CASE IF NO C/B FROM CUST*™

10/23/2009 06:52:00 AM

10/23/2009 12:16:29 PM
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