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Case Activity Report

_ AcTvinEs

1-JCXTK 11/3/2009 02:51:26 PM / Call - Qutbound | Done SANJUAJ/ Tier 2B Rep QOUTBOUND CUST CALL: 11/3/2008 02:57:20 PM

Clir sts she rcvd her questioned answered. Cust sts
veh has been repaired and will not drive veh, Cust
seeks to know if we have rcvd report from regional
offices, Seeks to know if Toyota will pay for veh to be
delivered to her household. Clir adv to watch news
due to floor mat concern.

ner adv after veh is inspected the results are mailed
wi/in 30 b/d from inspection date. ner adv cust can /b
if it surpasses 30 b/d to check status, Cllr understood,

1-JPRHD 11/5/2008 08:59:06 AM / Call - Inbound Done SANJUAJ/ Tier 2B Rep ARB 11/5/2008 11:52:07 AM
Prev Case 0910118471
INBOUND CUST CALL

Clir sts she seeks to file ARB for the state of
Minneosota. CIir sts she revd resuits from the claims
dept. Cust sts she has read info in warranty booklet,
ClIr adv to direct ppwk to work { D.O.R).

NCR apol & adv ARB is what toy offers when cust no
longer wants veh & educated cust on ARB process.
Ncr apol & confirmed cust seeks ARB. Adv ARB ppwk
mailed w/in 10-14 bus days. adv to refer to owner’s
warr rights notification booklet for more info.

1-MJNB7 12/1/2009 12;18:08 PM / Call - Inbound Done THORPT/ Tier 1 Rep Clir is req to speak w/ case manager, Ncr apol and 12/1/2009 12:21:02 PM
adv that case manager is currently not avail. Clir is
seeking to speak w/ someone about case. Ner apol
and adv warm transfer to Tamiesha in tier 2.

1-MFY78 12/1/2009 12:24:15 PM / Call - Inbound Done SANJUAJ/ Tier 2B Rep Clir sts: wants to discuss her case further, NCR 12/2/2009 03:16:03 PM
advised caller the CM is unavailable and a follow-up
call will be made within 1 b/d. Caller thanked.

1-MMSGL 12/2/2008 03:16:07 PM/ Call - Outbound | Done SANJUAJ/ Tier 2B Rep outsoUND cusT caL LN 12/2/2009 03:19:14 PM

ner i/m for Mrs.- provided brief reason for call
& advised to c/b 800# x 73841, office hours are m-f
7:00am- 3:30pm PST.

outsounp cusT cALL | EEGNG

(D.O.R)ner clld cust who adv she was
unavailable/gone for the day. ncr thanked.

1-MSFNE 12/3/2009 06:31:52 AM / Call - inbound Done SAMPSOK2 / Tier 2B Rep Clir req to speak with the case mgr. NCR adv clir 12/4/2009 04:00;00 PM 12/4/2009 08;15:58 AM
that the case mgr is unavailable, but will call back

within one business day. Clir req for the case mgr to
call back = - N
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