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Case Activity Report - —

Case#: 0910100396 Case Type : ACCIDENT Owner's Group :  Field
Brand: Toyota Case/Activity Last Updated : 10/29/2009 11:29:04 AM
Case Title PRODUCT ; FCRP ; BRAKE SYSTEM ; OTHER-PLEASE SPECIFY

ZASEINFORMAT

NAME : VIN 471BE46K2ou “llstatus: | Closed
ADDRT : - MODEL YR. : 2009 SUB-STATUS : Completed
ADDR2: MODEL : CAMRY SOURCE : CUSTOMER
CITY, STATE, 2IP : stormviLLE Ny [N GRADE : LE INITIAL CHANNEL : Call - Inbound
COUNTRY : USA MODEL NUMBER : 2532 OWNER : DIVERH
PRIM. PHONE : [ ] ENGINE : 2AZ CREATED DATE : 10/1/2009 07:35:44 AM
ALT PHONE : TRANSMISSION : 5ECTI CREATED BY : ESCOBAA2
FAX NUMBER : SELLING DEALER CODE & NAME : 31158 DCH WAPPINGERS FALLS TOYOTA CREATOR'S GROUP : Toyota 2A
EMAIL ADDRESS : ] DOFU : 08/29/2008 CLOSED DATE : 10/29/2008 11:29:04 AM
CURRENT MONTHS : 13 CLOSED BY: DIVERH
CURRENT MILES : 17000 CLOSER'S GROUP : Field
INCIDENT MILES : 17000
CERTIFIED : No

PRIMARY DEALER CODE & NAME : CSAT Unknown
REGION CODE - NAME : 16 - New York CLOSE APPROVED BY :
DISTRICT : CLOSE APPROVED :

SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0
REGION CODE - NAME : -
DISTRICT :

10/1/2009 07:29:37 AM / Call - Inbound ESCOBAA2/ Tier 2ARep Clir sts: Daughter was in an accident on 9/11/09 in 10/1/2009 07:39:02 AM
Long Island, NY. Sts the cross streets were
Washington & Jackson. Sts she was coming up to a
red light & she was unable to stop the veh &
continued over. Sts she hit a veh & the front end of
the veh is completely smashed in. Sts the airbags
never deployed & the seat belts didn't lock. Sts now
w/ safety advisory on floor mats, he is wondering
whey the veh was unable to stop. Sts he is not sure
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