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Case Activity Report

ACTIVITIES

10/26/2009 09:00:06 AM / Research JONESJS / Reg has rec'd FCRP & will assign this activity to FTS. G 10/29/2009 10:18:06 AM
FTS will contact cust to sched insp appt & will doc 10/29/09. Appointment has been
dateftime/location in the responsae field, below, satup to meet at Precision

Toyota on November 11, 2009 at
9am to inspect her vehicle,

1-lJYNS 10/26/2009 08:38:25 AM / Cali - Inbound | Done TRAVISG/ Tier 2A Rep John from Travelers INsurance is caller, req 10/28/2009 06:40:16 AM
status, NCR adv per notes that w/ in 3 days from
10723 regional personna! would contact cust and sat
up an inspection to accur wf in 30 days and results
would mail w/ in 30 days of date of inspection. Caller
thanked.

1-KUASH 11/13/2009 07:32:04 AM / Call - inbound | Done ROSED / FTS inspected vehicle 11/11/09, at Precision Toyota 11132009 07:37:25 AM
of Tueson, customer was not present, Shop Foreman
- Plevniak & FTS - JonesILane wsre ptesem FTIs
observed: Seatbelt

inertia locks and fatches opemhng cnnecuy at this
time. No DTCs wer found at time of inspection.

There was damage to rear bumper. Driver's side floor
mat had been removed. FTS test drove vehicle for §
miles and did not notice any abnormal concems. Did
several "stop and go's” including putting vehicle into
park and reverse and shutting off the ksy. Could not
duplicate the customer's concem. While at a stop and
brakes applied, reved engine to try and overcome
brakes and was unsucessful, brakes held, stalt tast ’
passed. During normal stopping brakes performed
normal with no pedal fade. Accelaration response was
normal and didn't hang up at any time. Performed
diagnostic scan and found no codes present. Resuits
ofil |nspectlon vleta not communicated to customer.

Ci is p from TMS - Legal.
FCRP pics/docs submitted via &/m {Lgl_Clm_Invest)
by Reglon Arb Adm 11/13/09.
{Thl-' n is and prop y to Toyota; Please referto g licies for on use.
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