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Case Activity Report

he had his foot on the gas when the veh went to 30
MPH. Sts he had his seat belt on. Sts no air bags
deployed. Sts his father was not hurt. Sts no one else
was in the veh. Sts the veh was taken to a body shop
(Van Devere), Sts does not know the insurance
companies name. Sts theeir was an accident report
done but not a police report. Sts heard about the
media release & would like Toyota to pay for the
financial losses in the accident. Sts his father sold the
veh after the veh was repaired. Ner apol & adv that
case mgr will contact EOB 1 day.
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SANJUAJ / Tier 2B Rep

ouTBOUND cusT cALL -
Ner clld cust and spoke w/son_ Cilr

sts veh is registered under father's name. Cust sts
accident occured at 11AM on 08/28/09. Clir provided
VIN # and mileage. Sts father was the only occupant
of the veh . Sts veh was in a drive way and was going
in reverse and hit owners truck. Cust sts while going
in reverse veh went 30 mph. Cust sts rear bumper
was damaged. Sts he was wearing his seatbelt. Clir
sts he was not able to apply brakes. Sts no indicator
lights were on before incident. Cust sts is not aware of
other veh damage. Sts when he heard of advisory
and fis it might have caused concern. Sts father
traded- it in veh already. Sts before it was traded-it in
it was repaired.

ner apol & adv veh can not be inspected since veh
was repaired and no longer under ownership. Ner adv
can submit claim docs, photos, supoorting ltrs to claim
department. Ncr adv of claim dept address, HQ-11.
ClIr thanked.
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