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How we determined the Actual Cash Value ({ACV) of your vehicle.

(]2 BoOK

The evaluation of your vehicle is based upan the New York State Fair Claims Act (Regulation 64). 216.7 (c)

(1) (i) The method used was obtaining the average of the retail values from the NADA Book and the NMR
Red Book.

[1Substantially similar
The evaluation is based upon the New Yark State Fair Claims Act (Regulation 64). 216.7 (c) (1) (i) The
method used was based on locating a substantially similar vehicle to yours from a qualified dealer. A qualified
dealer reasonably located within 25 miles of the place of principal garagement of your vehicle.

O] Computerized Database
The evaluation is based upon the New York State Fair Claims Act (Regulation 64). 216.7 (c) (1) (i) A

quotation obtained from a computerized database, approved by the superintendent, that produces statistically
valid fair market values for a substantially similar vehicle, within the local market area.

(1180 day
The evaluation is based upon the New York State Fair Claims Act (Regulation 64). 216.7 (c) (1) (iv) The value
was determined based on the purchase price, plus the cost of any substantiated improvements, less the
deductible, purchased within the last 180 calendar days prior to the date of loss.

[ 1Best Available Method
The evaluation is based upon the New York State Fair Claims Act (Regulation 64). 216.7 (c) (1) (v) Ifit is not
possible to value the damaged motor vehicle by using an alternative methad as described in subparagraph

(@, D, (iii) or (iv) of this paragraph, the insurer shall determine the retail value by the best available method
and shall explain to the insured how its offer was calculated.

[0 DAY
The evaluation is based upon the New York State Fair Claims Act (Regulation 64). 216.7 (c) (1) (3) The
method used was based on abtaining the reasonable purchase price of a new vehicle, identical to yours on

the date of loss, less any applicable deductible and an allowance for depreciation in accordance with the
state schedule.

Adjusted the average retail value by the amount needed to bring your vehicle to retaii standard: The retail
value does not take into consideration your particular vehicle’s condition, unrepaired prior damage or excess
wear and tear. We will itemize and esfimate the cost of repairs and work that would make your vehicle
comparable fo the retail standard assumed by the N.A.D.A. Official Guide and the NMR Red Book.
Progressive may deduct documented, reasonable dealer preparation charges, up to $100.00, from the
average of the retail values. We may ask you to provide information about the vehicle that's not readily
apparent by inspecting it, such as general maintenance and repair history, whether you are the ariginal
owner, fitle history and title status.

Vehicles in excepfionally clean condition may appraise higher than retail value. We also consider the cast and
value of recent refurbishments. In general, though, refurbishments or recent replacement of maintenance
type items does not increase the value of the vehicle, because those items are assumed in the value; they
are expected to be in place and in good condition when a vehicle is sold.

"Shauld you wish to take this matter up with the New York State Insurance Department, you may file with the
Department either on its website at www.ins.state.ny.us/complhow.htm or you may write to or visit the
Consumaer Services Bureau, New Yark State insurance Department, at: 25 Beaver Street, New York, NY
10004. One Commerce Plaza, Albany, NY 12257. 200 Old Country Road, Suite 340, Mineola, NY 11501. or
Walter J. Mahoney Office Building, 65 Court Street, Buffalo, NY 14202."
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