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NOV 18 2009

Toyota Motor Sales
Claims Dept HQ11

19001 Southwestern Ave

Torrance, CA 90509-2991

..Akron, Ohio

|

November 11,2009

Dear Toyota,

| had two conversations with your courteous employees approximately a month ago regarding Toyota Report #
0910120225.

To recap, accident occurred Aug 25, 2009 on vehicle registration # 4TlBK36815U- Toyota Avalon XLS 2005
model. Insurance company name Westfield Insurance Co., phone 330-873-3040, insurance policy # ||| | GGz
accident report # WNP-7076301-082509-C.

_was backing up in a friend’s driveway so as to turn around in the turn-around-area of driveway so
that he could exit onto street in forward rather than backing out into street. The car sped up out of control, & before
my father could react, damage was inflicted on both his own vehicle & the friend’s. From starting the vehicle up until

the accident, a distance of perhaps 35 feet was covered. It lurched at a rapid speed.

Total damage to the Avalon was $7,414.76. My parents have $500.00 deductable. Copy of “Van Devere Collision
Center” repair work & photos of damage enclosed.

My parents total out of pocket expense was $618.83 = $500.00 insurance deductable + $118.83 rental car fee was
the Avalon was being repaired. Credit card receipt for rental car enclosed.

We wonder if they might be eligible for a refund of any type. I'm helping them on this, so please feel free to
contact them at the address on the heading, or me @ &

Thanking all of you for your assistance. Respectfully,

TOY-TQ002-06-3C-00001074






