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Case Activity Report

1-GORYB 10/12/2008 09:42:31 AM / Call - Outbound | Done CRATHEB/ Tier 2B Rep OUTGOING CALL TO FARMER'S INSURANCE- 10/12/2009 09.42.42 AM

630-907-6912

Ner spk to claims rep, Eric. Eric sks to know is the
insurance company can demand additional
compensation from the legal dept. CM adv the cust is
only seeking reimb for the $700 deductible and to
know what caused the acceleration. CM adv Toy can
not address what caused the concem being the veh is
rpr'd. Eric sts Farmer's insurance is seeking
additional compensation. CM adv Eric to address the
request and all supporting documents to the TMS
legal department. CM provided the address. Eric
thanked.
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