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Case Activity Report ’

already inspected vehicle region will not contact w/ in
4 bd. NCR will fwd to appropriate parties and f/u with
customer once Toyota claims has reached a decision.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS.

1-GOOTY 10/12/2009 10:12:18 AM/ Call - Inbound | Done HARGRAC / Legal Team Contact legal for status 10/19/2009 10;12:00 AM 10/12/2009 01:42:26 PM

1-GRGEX 10/12/2009 02:13:22 PM/ Call - Inbound | Done CORNELL/ CRA FTS, J. Diaz inspected vehicle 10/2/2009 & 10/12/2009 02:15:18 PM
10/8/2009, Forward to TMS Legal.

1-GYMA1 10/14/2009 10:03:36 AM / Call - Inbound Done FORDT / Tier 2A Rep ClIr sts: wants the status of the case. NCR advised 10/14/2008 10:04:57 AM

dealer the case has been forwarded to Legal and they
will contact the customer with the response, typically
via mail. Caller thanked.

1-J62U5 11/2/2009 02:01:07 PM / Call - Inbound Done SHERRIM/ Tier 2B Rep INCOMING CALL FROM DLR-Toy Pasadena - 11/2/2002 02:02:59 PM

CRM, Briana, sts: wants to know status of case.

NCR adv Toy will notify cust of Toy's position in writing
within 30 days of veh inspection.
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