Toyota Motor Sales
Claims Department HQ11
19001 South Western Avenue

MD PC
McLean VA

October 8, 2009

ECEIVEI[R

0CT 152009

Torrance CA 90509

RE: Case: #0910102992 WEGAL DEPT
Vehicle: Toyota Avalon 2006 XLS 4-Door
VIN: 4T1BK36B36U
Auto Insurance: Geico Policy

Home Owners Insurance: Travelers Policy

To Whom It May Concern:

On April 1, 2007 between 8-10pm | was involved in an accident at my home. |
was in my vehicle moving forward into my garage. The car accelerated uncontrollably
through the garage wall into the living room, pushing a refrigerator from the garage into
the living room which collided with the living room furniture until the vehicle stopped
between these obstructions and a column in the living room. At this point, | was able to
turn the ignition to the off position. | believe that the uncontrolled acceleration was a
result of the problems recently announced in the safety advisory regarding the floor

mats in the Toyota Avalon.

The police department was not called because there was no bodily injury.
However, the McLean Fire Department responded to review the safety of the house.

They also removed the vehicle from the house.

| had a contractor document the destruction, haul away the debris and repair the
damage to the home to restore it to its original condition. We filed a claim with Travelers
insurance who compensated for a portion furnishings and construction repairs.

The car was towed to Auto Body of Tysons Corner where it was repaired and on
May 1, 2007 | brought the car to Koons Arlington Toyota [where | initially purchased the
car] with request to check the vehicle. The technician provided a report indicating “no

problem found.”

Because of the accident, there were considerable out-of-pocket expenses which |

am requesting that Toyota Motor Sales reimburse me for.
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