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Case Activity Report

ACCIDENT

Case/Activity Last Updated :  11/2/2009 02:04:07 PM

Case#: 0910107809 Case Type:
Brand : Toyota
Case Title : PRODUCT ; FCRP ; BRAKE SYSTEM ; PERFORMANCE

ADDR1:
ADDR2:
CITY, STATE, ZIP :

COUNTRY : USA
PRIM. PHONE : [ ]

ALT PHONE :

FAX NUMBER :

EMAIL ADDRESS : ]

PRIMARY DEALER CODE & NAME ;

REGION CODE - NAME :
DISTRICT :
SECONDARY DEALER CODE & NAME :
REGION CODE - NAME :
DISTRICT :

VIN :
MODEL YR. :
MODEL :

acHamera ca NI GRADE :

MODEL NUMBER :
ENGINE :
TRANSMISSION :

DOFU :

CURRENT MONTHS :
CURRENT MILES :
INCIDENT MILES :

CERTIFIED :

04283 TOYOTA OF PASADENA
11 - Los Angeles
04

SELLING DEALER CODE & NAME :

Owner's Group :

JstoeL4oess) [

2009

COROLLA

STD

1832

27R

4ECT

04283 TOYOTA OF PASADENA
02/19/2009

Field

STATUS :
SUB-STATUS :
SOURCE :

INITIAL CHANNEL :
OWNER :
CREATED DATE :
CREATED BY :

CREATOR'S GROUP :

CLOSED DATE :
CLOSED BY :
CLOSER'S GROUP :

Closed

Completed

CUSTOMER

Call - Inbound
CORNELL

10/5/2009 01:04:34 PM
INOUEB

Toyota 2A

10/12/2009 02:16:42 PM
SHERRIM

Field

CSAT:
CLOSE APPROVED BY :

CLOSE APPROVED :

10/5/2009 12:51:46 PM / Call - Inbound

INOUEB / Tier 2ARep

Cust sts: when leaving the garage, she put the veh in
reverse but the veh accelerated on its own and the
brakes did not work. Cust sts the only way she was
able to stap the veh was with the parking brake. Sts
the side of the veh got scratched. Cust is thankful that
nobody got hurt and no accident occured. Cust sts
this has occured twice & sts the veh is at the dir

=Spanish Caller=

# OF CLOSE EXTENSIONS :

Unknown

10/5/2008 01:09:03 PM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 11/14/2009 3:24:21 PM
Page 1 of 4

Report Generated for HIGAT






