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Case Activity Report

Sts insurance has gone up due to this accident. Sts

veh was repaired by indep body shop. Sts insurance
co, is Farmers Insurance adjuster Gerald Salo 925~

852-3534. Cust is not sure if the accelerator caused
veh to continue or if brakes failed.

Sks for toy to assist in clarifying and poss reimb.

Ner apol & adv wili fwd to Case Mgr for 1 b/d and adv
case #.

1-FM72C 10/2/2009 07:58:56 AM / Call - Outbound | Done CRATHEB/ Tier 2B Rep - INITIAL CALL TO CUST-email 10/2/2008 09:59:00 AM 10/3/2008 11:16:51 AM

OUTGOING CUST CALL

Ner spk to Mr,-on the day phone. Cust
confirmed the veh ahs already been rpr'd. Cust
restates info from the initial call. Sts he does not
remember if an accident repot was made w/ the police
or the specific date of the accident. Cust sks to know
what caused the acceleration and compensation for
the $700 insurance claim deductible. CM adv the
CEC can not adv or research what caused the
concem being that the veh has been rpr'd. CM adv
the cust can submit the compensation request and al}
supporting documents to the legal department. CM
provided the address. Cust thanked. Cust sks not to
provide email.

1-GNAZH 10/12/2008 09:10:15 AM / Call - Inbound Done CRATHEB / Tier 2B Rep Caller Eric Schneider from Farmers Insurance sts 10/12/2009 09:42:29 AM
paid out on the claim. Sks to talk about case and
would like to know if cust can still review for reimb.

NCR apol and adv CM is unavailable but will give
adjuster a ¢/b within 1 b/d. Caller understood and
thanked. ’

Eric Schneider (Farmers Insurance)
Direct line 630-9076912

Insurance Claim # _
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