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Toyota Motor Sales
19001 South Western Avenue EG AL D EPT
Torrance, Ca 90509 2 -
Attn: Claims Dept — HQ11
Re: Case #0909142554

To whom it may concern:

I am writing to request financial reimbursement for the deductible and traffic fine I paid
regarding my motor vehicle accident on 7/5/09 ($500.00 and $140.00 respectively). [ owned a
2009 Toyota Corolla at the time (I then traded it in on 7/24 for a 2010 Corolla). On 7/5, when
pulling out of the parking lot of Mazzaferro’s grocery store, the accelerator stuck and I had a
runaway vehicle on my hands. I ended up crossing over two lanes of highway, after hitting
another vehicle in their right rear bumper area. I had to brake very hard and long to come to a
full stop (in the parking lot of Ridge Mills Elementary School).

I have enclosed copies of the following for your review:
a. Accident Information Exchange Form — completed by Rome Police.Officer Emily Keller
— pages 1-2
b. Rome City Court - Fine and Surcharge Notification - $140.00, plea of guilty — pages 1-2

c. Accident Report filed with GEICO (with details of accident located at the bottom of
page 1) — claim # ages 1-4

d. Geico letter — 7/14/09 - re: full payment to other party (Mr._, pages 1-2

e. Certification of Automobile Repairs completed on 7/8/09 — (performed by Greg
Ellinger’s Collision) — reflecting the deductible amount of $500.00, Insured’s policy
number, policy holder’s name _— spouse), and Claim

and Body Shop Repair Orders totaling $869.73 — pages 1-4

f. Direct Order to Pay Form — signed and dated 7/8/09 — pages 1-5

g. Copy of rental agreement by Enterprise — charges paid for by GEICO

I trust you will review the attached documents and send reimbursement to my home address in
regards to this accident. Should iou have any additional questions, please do not hesitate to call

me on mi cell i)hone at or leave a message on my home phone number at

I have enjoyed Toyota products since year 2003, and have referred 4 other buyers in the past. I
would like to continue the relationship in the future with the local dealer — Steet Toyota, Utica,
New York. Thank you for your concern and review of this matter. I look forward to hearing
from you soon.

Rome, New York [l
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