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Case Activity Report ‘

 ACTIVITIES

o0

+OUTGOING cuUSTOMER CALL - [ 12/4/2009 08:16:59 AM

NCR I/m for customer advising f/u on behalf of case
manager JSanJuan who is out of the office today but
should be back on Monday. NCR advised JSanJuan
can be reached at 800# x 73841, office hours are m-f
7:00am- 3:30pm PST.

1-MYZ81 12/4/2009 08:17:01 AM / Call - Outbound | Done SAMPSOK2/ Tier 2B Rep +outGoiNG cusToMER cALL - I 12/4/2009 08:17:32 AM

NCR spoke w/ Molly who advised Ms. [JIIIs not
avail. NCR advised message left on alternate phone
#

1-MYZER 12/4/2009 08:16:00 AM / Call - Outbound SAMPSOK2 / Tier 2B Rep
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