89600000-0€-90-20001L-A0L

Case#: 0910101965 Case Type :
Case/Activity Last Updated :

Brand : Toyota

ACCIDENT

Case Title : PRODUCT ; ACCIDENT/FLOOD DAMAGE ; FLOOR MATS- INTERIOR ; OTHER-PLEASE SPECIFY

NAME :

ADDR2:

CITY, STATE, ZIP : narserTH PA I
COUNTRY : USA

PRIM, PHONE : [ ]

ALT PHONE :

FAX NUMBER :

|

EMALIL ADDRESS :

i

PRIMARY DEALER CODE & NAME :
REGION CODE - NAME : 80 - CAT
DISTRICT : 01

SECONDARY DEALER CODE & NAME :

REGION CODE - NAME : -
DISTRICT :

37066 ARDMORE TOYOTA

VIN
MODEL YR.:
MODEL :

GRADE :

MODEL NUMBER :
ENGINE :
TRANSMISSION :

SELLING DEALER CODE & NAME :

DOFU :
CURRENT MONTHS :

CURRENT MILES :
INCIDENT MILES :
CERTIFIED :

11/13/2009 11:29:57 AM

1-FKOO0S 10/1/2009 12:26:19 PM/ Call - Inbound Done

ALVARAJ/ Tier 2A Rep

ClIr sis 2-3 weeks ago (doesn't have the exact date),

Owner's Group :

2008
AVALON
ALS

3544

2GR
6ECTH}
37066 ARDMORE TOYOTA
01/10/2008
21

19000
19000

No

Toyota 2B

STATUS :
SUB-STATUS :
SOURCE :

INITIAL CHANNEL :
OWNER :

CREATED DATE :
CREATED BY :
CREATOR'S GROUP :
CLOSED DATE :
CLOSED BY :
CLOSER'S GROUP :

Completed
CUSTOMER

Call ~ Inbound
BASTAN

10/1/2009 12:31:32 PM

ALVARAJ

Toyota 2A

10/2/2009 11:48:10 AM
BASTAN

Toyota 2B

CSAT:
CLOSE APPROVED BY :

CLOSE APPROVED :

was invoived in an accident that he believes was

caused by floor mats interefering with accelerator. Sts

sifammed on the brakes and the veh accelerated, sts
hit a pole. Sts had front end damage, which he had
repaired at Ardmore DIr's body shop. Sts was going
about 20 mph when tried to press brakes and veh
kept accelerating.

# OF CLOSE EXTENSIONS :

Unknown

This inforimation is confidentlial and propriotary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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