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ALHAMBRA CA

Re:  Date of Loss: October 12, 2009
Vehicle: 2009 Toyota Corolla
VIN: JTDBL40ESS) N

Dear Mrs. -

This letter is in response to your communication with our Customer Experience Center.
Following the above-referenced accident, you reported that there were two more
incidents: one that occurred in late November 2009 which resulted in you hitting
something and damaging the right rear bumper of your vehicle. As you are aware,
Toyota Motor Sales, USA, Inc. (“TMS”) completed technical inspections of your vehicle
following both incidents.

You reported that in the October incident, you were reversing from your garage when the
vehicle accelerated and the brakes did not work. When our technician inspected the
vehicle following that incident, he found no problems with your vehicle, but learned that
Toyota of Pasadena had readjusted the brakes prior to his inspection. Following the last
incident in November, your vehicle was inspected again, and he again found no problems
with your vehicle.

However, based on the initial incident of October 12, 2009, as I advised you on the
telephone, we would agree to repair the damage sustained to the rear of your vehicle.
Both inspections revealed other unrelated damage to your vehicle which we will not
repait.

You have expressed both to Javier Arroyo of Toyota of Pasadena and to me that you do
not want your vehicle and want TMS to provide you with another vehicle. Unfortunately,
we are not able to comply with that demand. Our offer is to repair the damage to the rear
of your vehicle. Ilook forward to hearing from you.

Thank you for your cooperation and understanding.

Very truly yours,

Tro;ﬁiga

Claims Administrator
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