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'Case Activity Report

Veh damage - dented front bumper & right front
fender.

Prev Accident - 1st Incident

Approx 8 months ago (he is not sure of date) @
approx 4 PM, he was alone in veh & backing into a
parking space on a sloaped driveway @ his
daughter's house, going less than 10 mph. He had his
foot on the brake & veh suddenly accelerated & went
into a ditch. He was not injured & veh was not
damaged. There were no warmning indicator lights
illuminated.

There were no rprs performed; neither incident was
reported to insurance company.

1-H7X1H 10/15/2009 10:05:54 AM / Notes Done SHERRIM/ Tier 2B Rep 10/15/2009 10:12:01 AM

He fls floor mats caused veh to accelerate in both
instances, Veh suddenly accelerates once every 3-4
months. He put the driver's floor mat into the trunk
and it is avail for inspection.

He wants Toy to rpr veh damage and inspect the
chasis.

NCR adv will forward request to region office for c/b
within 3 b/d; adv veh must be in original cond for
inspection; adv inspection will usually take place
within 15 days & will receive response from toy within
30 b/d.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS

1-HO3V4 10/20/2009 09:51:53 AM / Call - Inbound | Done CORNELL/ CRA Forward to F15, I o inspection. 10/20/2009 09:54:18 AM

1-HO3V9 10/20/2009 09:52:39 AM / Call - Inbound Done CORNELL/ CRA Please disregard last activity.. Forward to FTS, J. 10/20/2009 09:54:01 AM
Moreno for inspection.

1-HXWII 10/22/2008 09:01:49 AM / Call - Inbound Done SHERRIM / Tier 2B Rep Cust called for case mgr. NCR adv rep is not avail. 10/27/2009 09:54:42 AM
NCR adv adv will leave msg for case mgr and will rcv
c/bin 1b/d. Caller sts he'll call rep Fri.

1-ISWOA 10/23/2009 09:08:52 AM / Call - Inbound Done SHERRIM/ Tier 2B Rep Cust is still in need of call from case mgr. NCR 10/27/2009 09:54:35 AM
advised case mgr not avail will call back w/in 1 b/d.
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