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Case Activity Report

concern that his insurance rates will increase due to
this accident. Sts no previous accidents.

NCR adv customer that region will follow up within 3
business days, inspection within 30 days, and results
mailed within 30 days after the inspection. (63 days

total) .
1-HWONP 10/21/2008 02:59:45 PM / Call - Inbound Done CORNELL/ CRA Forward to FTS, E. Pattison for inspection. 10/21/2008 03:00:17 PM
1-IHTVO 10/27/2009 09:27:54 AM / Call ~ Inbound Done WHITEV / Tier 2ARep Clir sts has left several messages w/Eric Pattison 10/29/2009 10:27:38 AM

and has not revd a return phone call. Clir sks to file a
claim against Toy.

NCR apol & adv CM is unavail, c/b within 1 B/D.

1-IYJGH 10/30/2009 02:32:02 PM/ Call - Inbound | Done CORNELL/ CRA FTS, E. Pattison contacted customer. Inspection 10/30/2009 02:33:53 PM
scheduled for Tues. Nov.3rd at Master recovery
Fontana.

1-JSXPL 11/5/2009 02:56:34 PM / Call - Inbound Done CORNELL/ CRA FTS, E. Pattison inspected vehicle 11/4/2009. 11/5/2008 02:57:15 PM

Forward to TMS Legal.
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