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ACTIVITIES

— s w
to purchase a tire and front end alignment at cost
of 200.00 and has an estimate for the bumper ropair
of 750.00. Bumper has not yet been ropaired.

NCR adv customer that region will follow up within 3
business days, inspaction within 30 days, and resuits
malled within 30 days after the inspeclion, (63 days
{otaf)

1-HWVJO 10/22/2009 09:29:46 AM / Research

Done

JONESJ8/

Reg rec'd FCRP and will assign this activity to the
FTS for raviow. FTS will contact cust to sched insp
appt & will doc date/timeflocation in the response field
bolow.

Spoke w
10/29/09. Appointment has been
setup to meet and inspect tho
customers vehicle at Dosent

Toyota of Tucson on Thursday,
November 12, 2009 at 9am.

10/29/2009 09:47:24 AM

1-KUASL 11/13/2009 08:18:55 AM / Call - inbound

DOono

ROSED/

FTS inspected vehicle 11/12/09 at Desert Toyola of
Tucson, customor was present along with FTS -
Jones/Lone, FTS observed: Soathelt inortia focks
and latchos oporating comectly at this imo.
Diagnostic syatem operationg checked and found ono
code. Found damage to front bumper. In back soat of
the vehiclo there was aftermarket rubber floormats on
top of the OEM carpet mats. Opened trunk and found
2 front eftarmarket rubber floor mats, Upen discussion
with tho customer thoy state that tho floormats ware
installed in the front of the vehicle at the time of the
accidont. Tost drovo vehicle for 6 milos with several
*stop and go's” and could not dupticate the condition.
During normat stopping brakes performad normal with
no pedal fade, Acceleration responso was normat and
didnt hang up at any imo. Performad diagnostic scan
and found code P1423 *Fue! Tank Gross Leak™.
Currently the vehidle s operating within manufactures
specifications. Results of Inspection wero not
communicated to the customer. Customer is seeking
response from TMS - Legal. FCRP picsidacs
submitted via e/m (Lgi_Cim_invost) on 11/13/08 by
Rogion Arb Adm.

11/13/2009 08:24:02 AM

Yhis information is confidentisl and propriotary to Toyota ; Plaass refer to gukdelines/palicies for restrictions on use.
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