Writers Direct Telephone (310) 468-5638 Toyota Motor Sales, U.S.A,, Inc,

Writers Direct Fax (310) 381-5017 19001 South Western Avenue
‘ Torrance, CA 90501
December 7, 2009 0 4654000
BEVERLY HILLS CA [ G
Re:  Date of Loss: August 15, 2009
Vehicle: 2007 Toyota Camr
VIN: 4T1BE46KO7Uﬁ

Dear Mr. |}

- This is in response to your contact with our Customer Experience Center. As you are
aware, Toyota Motor Sales, USA, Inc. (“TMS”) conducted a technical inspection of your
vehicle. :

You reported that while you entering the driveway of your home, you applied the brakes
but the vehicle suddenly accelerated while you had your foot on the brake pedal. You
attempted to apply the brakes again, but the vehicle kept accelerating. You had to turn
the steering wheel to avoid running into a wall, and in doing so ran into a tree. You
vehicle was inspected to address your allegation of unintended acceleration.

Your vehicle’s throttle, throttle linkage and related components were inspected and found
operating as designed, within factory specifications. A road test was conducted and no
abnormal conditions were present and the vehicle operated as designed.

The inspection revealed that an aftermarket all-weather floor mat was previously installed
on the driver’s floor, on top of the factory carpet mat. The all-weather floor mat may
have interfered with the pedal operation of your vehicle.

We are very sorry to learn of this unfortunate incident, however no evidence of any

manufacturing or design defect was found, and we are unable to offer additional
assistance.

Thank you for your attention and understanding.

Very truly yours,

Troy H. Higa
Claims Administrator
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