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1-HV20M

Case Activity Report

10/22/2009 08:08:46 AM / Call - Inbound

MOORES / Tier 2B Rep

ClIr sts: Seeking to speak with case mgr. NCR adv
cust of a ¢/b within 1 b/d. Cllr sts best contact time is
between now till 12:15 EST, and between 2:00-4:30
EST.

10/23/2009 12:16:32 PM

1-ISHDK

10/23/2009 12:16:34 PM/ Call - Outbound

Done

MOORES / Tier 2B Rep

Cust sts did not have any impact w/ another vehicle
or anything. Sts when veh wouldn't slow down, cust
put veh in neutral and hitting a curb slowed and
stopped the veh. Cust sts tire has chunks out of it and
rim is bent. Cust sts did not call the police or her
insurance co. Cust sts after the accident, her brother
told her about the floor mat concerns w/ toyota
vehicles. Cust sts just went to the vehicle and took the
floor mats out. Cust sts doesn't remember if the floor
mat was wedged under the accelerator or not, but
does believe the floor mat was attached to the anchor
hooks when she took the floor mat out of the vehicle,

Cust sts she has been driving the veh, but only on
short distances . NCR put cust on hold and called

c.hargrave and t. higga for assistance, but ncr was
unable to reach either.

NCR adv cust will review and c/b cust by monday to
advise of next step. Cust thanked ncr.

10/23/2009 12:25:25 PM

1-15HE8

10/23/2008 12:25:28 PM / Research

Done

MOORES/ Tier 2B Rep

NCR spoke w/ claims rep. t. higa, who adv ok to have
ferp inspection.

10/26/2009 12:25:00 PM

10/23/2009 12:56:59 PM

1-15HFP

10/23/2008 12:57:21 PM/ Call - Outbound

Done

MOORES / Tier 2B Rep

NCR adv cust region will contact cust wfin 3 bus days
& that inspection of veh & forwarding of inspection
results to the claims dept. can take up to 30 days and
up to an additional 30 days to recv toyota's position in
writing from claims dept. Adv cust that the veh has to
be in the original state from the accident (no parts
taken off, rprs attempted) to be inspected.

Adv inspection will be at the dealer. Cust thanked ncr
and sts will wait for c/b w/ inspection date.

10/23/2009 01:03:40 PM

1-1B32Y

10/26/2009 11:08:00 AM / Email -

Done

RINGERC/ CRA

Emailed FTS to schedule FCRP for cust at Bill Dube
Toyota.

10/26/2009 11:08:41 AM
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