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Case Activity Report

NCR clld DSPM, Jason Moses, to provide update.

DSPM not avail. NCR left detailed v/im; requested a
c/b.

1-G3Z47 10/6/2009 06:32:17 PM / Call - Outbound | Done VASQUEL/ Tier 2B Rep OUTGOING CALL TO CUST 10/7/2009 06:32:00 PM 10/8/2009 06:10:19 PM
NCR clld cust to get update.

1-GH1YG 10/8/2009 06:10:24 PM / Call - Outbound | Done VASQUEL/ Tier 2B Rep +OUTBOUND CUST CALL+ 10/8/2009 06:10:29 PM
NCR called cust @ day # & cust not avail. NCR l/m
req ¢/b. NCR adv cm name, 800#, ext # 73823 & hrs
730-4:30 pm PST M-F.

1-GH1YL 10/8/2009 06:10:30 PM/ Call - Outbound | Done VASQUEL/ Tier 2B Rep +OUTBOUND CUST CALL+ 10/9/2009 06:10:00 PM 10/9/2009 03:22:46 PM
NCR called cust @ day #& cust not avail. NCR I'm
with person who answered the phone {name
unknown). NCR adv purpose of call & req c/b from
Ms. Veny Campana. Person agreed to relay message

1-GLMAW 10/9/2009 03:22:47 PM / Call - Qutbound | Done VASQUEL/ Tier 2B Rep ===FCRP=== 10/12/2009 03:22:00 PM 10/12/2009 10:12:18 AM

Customer sts has been involved in two accidents as
a result of unintended acceleration sts does not recall
dates. Sts first accident occurred approx 2 months
ago and second accident 1 month ago. Sts put
vehicle in reverse and was pulling out of garage sts
veh accelerated on its own and she was unable to
stop the vehicle. Sts vehicle slide past gate causing
damage to the rear near driver side door. Sts used
handbrake which finally stopped vehicle. Sts did not
suffer any injuries and did not notice any warning
lights coming on. Sts took veh to dir and they were
able to fix- mechanical components however did not fix
body damage. Sts vehicle did not suffer any body
damage in second accident. Sts did not contact
insurance company since vehicle is under warr.
Customer sts is afraid to drive veh and would
preferably like a new vehicle. If unable to obtain a
new vehicle would fike for Toyota to fix body damage
since accident occurred as a result of a product
failure. Sts already picked veh up from dir and was
advised Toyota will communicate with customer
regarding outer body repair approval.

NCR apol to customer for concerns w/ vehicle and
adv of FCRP process, NCR adv since FTS has
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