I To LASHONDA HOWARD@LibertyMutual.com

12/19/2009 06:29 PM ¢c Carole_hargrave@toyota.com
bce

Subject Re: Subrogation Referral -_

| can not believe that Toyota has the nerve to insinuate that | didn't know
what happened in my car. They were not there and were not driving it.
Many people have had their accelerator pedal stick and some had their
brakes go out and it hasn't happened again to them. What does that
prove? And how do they know where the floor mat was at the time of
impact? They were not with me and | am the only one that knows that the
accelerator stuck and the brakes went out. They are really trying hard to
deny any fault on their side. Toyota was my favorite car for about 30 years
and never again will | ever consider having a Toyota or say anything
positive about them. They think they are "GOD" and know what went on
with me in my car and they weren't with me.

Currently | am working at McGuire Air Force base but would like to have
you pursue this further however it will be hard for me to talk to you by
phone during the day.

Thank You,
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