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Case Activity Report

1-GPURO

10/13/2009 01:13:33 PM/ Call - inbound

Done

SANJUAJ/ Tier 2B Rep

ACTIVITIES

FCRP
INBOUND CUST CALL

ner revd call from customer. Ner inquired about
incident details. Sts she is the registered owner of the
veh. Customer sts incident accident was on 10/11/08
@ 12:55pm EST. Adv accident location was in the
parking lot of a park. Adv veh has not been repaired.
Adv veh is at Rogers Master Collision Center Scott
Scanlon (952)881-4252 1101 W, American Blvd,
Bloomington, MN. Cust sts she is paying for a rental
veh at the time. Sts she was the only occupant and
wearing seatbelt. Adv she has a sore stiff back &

neck. Cust sts insurance provider is Liberty Mutual.
Adv claim # ﬁ Sts Maria Florez is the
contact from insurance.Adv Michael Mockenhatitt is
her supervisor phone # 800-838-7103x74086, Custs
sts police did not ome on scene. Sts the accelrator
pedal got stuck and ran into a tree. Cust sts brakes
failed and accelerator got stuck. Sts the passenger
side door will not open. Customer seeks for veh to
be inspected.

LEGAL REQUESTS FIELD CONTACT REPORT W/
MANY INTERIOR AND EXTERIOR PHOTOS

NCR adv once case is dispatched to region, response
from region w/in 4 b/d, inspect wiin 30 b/d, then
results wiin 30 days from inspect (64 days total).

10/14/2009 06:18:00 PM

‘1‘(')/1 3/2009 01:53:26 PM

with JSanJuan. NCR reached JSanJuan via sametim,
but no response. NCR apol and adv callers of 1 b/d
call back.

Insurance Company asked to be called (800) 838
7103 ext 73870 (Megan, Team 4)

1-GRO4E 10/13/2009 01:35:53 PM/ Call - inbound | Done IGUCHIT/ Tier 2A Rep Cust wished to speak with representative Jazmin. 10/13/2009 02:55:46 PM
NCR transferred call per sametime instructions.
1-GPUS8 10/13/2009 01:53:40 PM/ Call - Inbound | Done LYONSH/ Tier 2B Rep *FILL OUT LEGAL TAB AND SEND TO LEGAL* 10/14/2009 05:54;00 PM 10/14/2009 10:03:58 AM
-change coding
1-HOOVC 10/14/2008 10:36:32 AM / Call - Inbound Done VACURAN/ CRA file emailed to fts m. horejsi, for f/u and inspection, 10/14/2008 10:37.02 AM
. and response
1-HD3VD 10/19/2009 08:39:26 AM / Call - Inbound Done SANJUAJ/ Tier 2B Rep Callers (cust and insurance agent) would like to spk 10/19/2008 01:06:34 PM
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