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To determine the Actual Cash Value (ACV) of your vehicle, we will:

e Determine the baseline value

» Make adjustments to account for any excessive wear and tear and/or prior damage
The local market value does not take into consideration your particutar vehicle’s condition, unrepaired priar
damage or excess wear and tear. We will itemize and estimate the cost of repairs and work that would
make your vehicle comparable to the market value determined. We may add or subtract for generalized
“dealer prep" or reconditioning charges if the vehicle requires adjustment. We may ask you to provide
information about the vehicle that is not readily apparent by inspecting it, such as general maintenance and
repair history, fitle history and title status (such as clean or rebuilt saivage).

s Include the value of extraordinary refurbishments or repairs

Vehicles in exceptionally clean condition may appraise higher than retail value. We also consider the cost
and value of recent refurbishments. In general, though, refurbishment or recent replacement of
maintenance type items does not increase the value of the vehicle, because those items are assumed in
the value; they are expected to be in place and in good condition when a vehicle is sold.

http://tlaweb/bravo/TLAWeb/default.aspx?page=PrintPreviewContent&ProcessID=f6d99... 10/29/2009

TOY-TQ002-06-3C-00000975




